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&KHWDP IV

1 RXV VRXKDMRQV YRXV LQIRWP HU GHV G« YHBRSSHP HOW P SRUBQW TXL RQW
P DUM'X« QRWH U<VHDX DX FRXUWY GH @ GHUQI2 LH DQQ«H

1 RAH RUDQMP H VXSHWYIVH DRXHDP HOWGHX[ FKDQWHY GH FROMKPURQ  OXQ
HQ FRXU/ GHSXLY AQT DQV HWIDXWH ¢ QRWH P DIVRQ GK«EHUWHP HQW GEXW
@QH GHQRWH &HD WH IDIWGDQV XQ FROM W R» BN EHVRIQV GH QRWH
RUWDQMP H VH I RQAGH SOV HQ SOXV SUIMAWDQW HAWFRP S HV

/D YIRBIQFH GHP HXUH XQH SWRE@P DWIXH SHUAMMBOWM GDQV QRWH VRA«W
QFHVMVBQUWYLI LOQFH HWID P VH HQ SOFH GH P HVXUHV SLRDPWYHV HQ P DW2 LH GH

SUYHMRQ G«GXFDMRQ G LOWUYHMRQ VS«ADD&<H HWGH VRXWHQ DX[ 1HP P HV

HWHQI DQW YX@<WDEBN ' HSXLY  DQV QRWH YIMRQ UHWWM LOFKDQI«H  «UDGLT XHU
FHI1@DX

-O HW SUP RUGIDO SRXU QRXV GH SRXYRIU FRP SWU VXU ®f VRXWHQ GH @
FRP P XQDXW SRXU DYDQFHU GDQV FHWM P DMRQ  HWQRXV YRXV HQ VRP P HV
SURIRQG«P HOWHFRQQDMDQW

" XUDQWAHWH S«URGH SOMHXWY G YHRSSHP HQWQWUHWDQW RQWHX @HX 1 RXV
DYRQV QRVIP P HQWDIRXW XQ TXDWE P H SRIQWGH VHWIFH QRWH P DIVRQ GH
GHX[EP H «WSH RXWHQ SIRRGDQW¢ @ HYMIXDDARQ GH QRWH P DMVRQ
GK«EHUHP HOAH DMBQM

)DFH ¢ @ Q«FHWW G DJWDQGIU QRWH FDSDAW GDFFXHOSRXU GV YIFWP HV GH
YIRGIQFH QRXV DYRQV FKRIMLG DABIUGH MYDQWP DA U« BV Gl LY 1 LODQAHWY/

3DU DIOBXW/ FHWA S«URGH HW SDUAEX@ UHP HOW WP XOQW JWFH DX
G YHRSSHP HQWGH VHUYLFHV VS« ADD <V GDQV ® FDGH GH QRWH 3URMW DYDOTXL
QRXV SHP HMD GH FROERWIHU «WRIWP HQW DYHF QHQVHP E®I GHV DPWMXLY/
P DWXW/ GX GRPDIOH GH @ YIR®IQFH FRQMJD®!I \ FRP SUV GV P DMRQV
GK«EHJHP HQWGH / DYDO DIQVL TX DYHF QRWH SLRMWE RQJ WP H GH FIQITXH
MUGITXH P XGMIQIXH

$SU V XQH DQQ«H H] LI HDQW HWUFKH HQ Gl IV SRXUB URXFTHU QRXV VRXKDMRQV
YRXV UHP HUAHU FKDBXUHXVHP HQW SRXU YRWH DSSXL LQG<IHPAE®! ¢ QRWH
P MRQ YVDQWE «@P IQHU® YIRGIQRH I DM DX] 1HP P HV

0 HIALSRXUYRWH VRIGDUW

OHOSD .DPDWHURV 'LUHFWU&KHLW[BEQVLYNLY 3UpVLGHQWH
%RXFOLHU Gu$WKpQD 6HUYLBRXPFDPHOL®XWKpPQD 6HUYLFHYV )DI
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/ H QRP EWH VRVBOG DSSHY HI I HAM«V HWUHEXY DX[ EXUHDX[ GH 0 RQWADOHWGH / DYDOMDQ GHUIHU HAVGH

' HFHQRP EWH «VBHQWGHV DSSHY GH FTHQWAV DIV TXH GH @ SDUAGHV VHUEHV VRADX[ HWGH VDQW
H IMEBQW GRUDQIWP HV FRP P XQDXVBILHV GH @ SRIFH G DXWHV IHWRXUAHV HWGH SURIHWIRQOHY GX
VHRMXU SUY« GDQV ® EXWGH UHFHYRIU VRIWQRV VHUYIFHV VRIWGH QQIRWP DARQ FRQPHUIDDQWAHY GHUQHWY/
/HV DSSHY WHEXV GDXWHV RUDQVDARQV RX GHV P «GIDV GHP DQGDQW GHV LQIRWP DMRQV VXU GV
SWRIWDP P HV GH IRWP DARQ RX BN SIRMW GX %RXFIHU FLDSUV %$6)  UHSUVHQMOW (QIQ BV
DSSHY @<V ¢ GHV TXHWRQV JRXYHUHP HOWGBN WV TXH ®f 1LODQFHP HOQWGH SLRWMW BV GRQV GV
«Y<QHP HQW HABN [QMDWYHY GH FRGIFM GH IRQGV LHSUOVHOMOW  GX VRO
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6XU DSSHV SIRYIHQQHOWGILHAMP HQWGH @ SDUAGH QRV FTHOWAY SDUGN VHUYLEHV VRADX[ HAGH
VDQW RX SDU62 6 YIR®IQFH FRQN. DB

3DWP LAHVDSSHY @GV QI XHV SDURHY VROWBHV VXLYDQWV

e $QUOV

¢ ) DAY
o SXWHV

1 RXV UHP DUTXRQV TX XQH FTHOWM VXU GHX[ TXLD HIHRM« FHV DSSHY RX TXLD «W RUHQWH YHW/ QRV
EXUDX[ H WUHXW/ GH 0 RQWKDORX GH /DYDO QH SDUBI TXH VD @QIXH P DMOH®I &H VRQWQRV
LOMP «GIDILHV FXOXUHEN P XGMIQIXHY ALDSBVm-& } TXLWDIWQWFHY GRWIHY/

«»04a
6HRQ GV IQRWP DWRQV LHFXH@HV VXU GH RV DSSHY SWRYHQDIHQWGH / DYDO VQGLY TXH BV
DSSHY UHWIOW SURYHQDIHOAGH 0 RQWADO/ D U« SDUMARQ HAD VXLYDOW

. $KXQME 6DLQW DXUHQWEDUAHUYLAHY
0 RQWADO{ WV

3DUF ([ WIQURQ

&TW GHV 1 HIHV
. 2 XWHP RQWO LBI ( QG 3MWDX 0 RQWSR\ DO
9HUGEXQ / DVDEB! / DFKIQH
2 XHVGH O®
5LYH 6XG

2 EVHUYDURQ 3OV GH GHV DSSHY SIRYHQDIHQWGH 3DUF ([ WOMRQ R» QRUDQMP H HAMQWE@
GHSXLY

308nN&° § O R NE(P
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$X ARXW GH @ GHUQI2 IH S«URGH \MDWAMI XH GRWIHWY QRXYHDX[ HWDOQHAHQV ¢ FRXUAHW &RQJ WALP H
RQMW DAXV QRV VHUYIEHV H WALRHV ¢ 0 RQWADOHWE / DYDO 3DWP LFHX] H- «VIDLHQWGHY GRWIHWY ¢
FRXUMALP HHW ¢ QRQJ VIALP H ( Q DIVRQ GH @ GHP DQGH DFRXH SRXUQRV VHUVEFHV VS«HDD4<V HWG XQ
G«OLGDWMAM GH TXDWH VHP DIQHV QRXV DYRQV G2 L«GXILH Bl QRP EWH GH FTHQWMV VHUYLY SDUWDSSRUADX[
S«URGHV SUW<F«GHOWMV

( @®8@ - VANNS ©

BXUBN GRWHWY/ ¢ FRXUNMP H FROPHUDDIHQWGHY VWXDARQV GH YIRBIQFH SRXUBNTXHIN DXFXQ
GRMHU¢ ®Q WP H QD «W RXYHUVP DO« QFRXW DPRYH BN Ul «UHQRHV HWBN LOMUYHQOUWRQY GH QRWH

SHWRQQHO &HD VH SArXH SUQASDBP HQASDU ®f IDWTXH @ P DVRUW GHV FTHQMV DYHE BVTXHMN QRXV
WDYDIERQV VRQMARXYHAGHY [HP P HV [P P LJUDQWAV RX GHV [HP P HV D\ DOWKQ DFF V @P W DX UHWRXUAHV

SHX GH VRXWHQ HAGHV EDULEE LHV @IXIMTXHV [P SRUBOWY /HY  UHEBQW GHV GRWHY FRQPHUDIHQW
SUQASDBP HOAGHV TXHRQV @<HV ¢ (DFF V DX VHUMEH



3DLP LGN FTHQMV D\ DOWXQ GRWHU ¢ FRXUMMP H ROAFRP P XQIT X« GXUoJH 3DP LHBNV
DYDHQAHQAH  HW  DQV HOAH HW DQVHW  DYDIHQW DQVRX SOV
( ar8@ u ON8 °

/ H QRP EWH VREOGH GRWMHWY ¢ BQJ WP H HWGH LOFXDQWDXVBQWGH QRXYHTN TXH GDQRHQQHV
FOHQMY

/ DQDOVH GH AWM DQQ<H SRUMLD VXUBN GRQQ<HV IWXHVGHY  QRXYHDX] GRWMHWY/ ¢ BRQJ WP H HWGHV
GRWIHWY GH GH HIAFH SU«R«GHQW

"8 @r°@ V@@ N@ iU ON8 °ke@ @800 @®8@

4 XLXWDH QRV VHWYIFHV " 6 HERRQ QRV VMMMI XHV

VROWGHVIHP P HV GRQW  SLRYIHQQHQWGH GLYHW/ FRP P XQDXWV HIKQITXHV

" DQV QRV FHOWHV GH VHUYIFHV H WALDHV ®1 JLIRXSH GoJH ®f SOV 1P SRUBQWSDLP LBV GRWMHY ¢ RQJ
WP H HWFHOILGHY ¢ DQV LHSWKWHOWRQW  / HV FTHOWMV GDQV O WDQRKHGRJHGH ¢ DQV
FROAXHQW HW  RQW DQVHASOV

. GHOWH HBV UMGHOWE 0 RQWADOVBQGLY TXH YLYHQWE / DYDO

. XWIDVHOW®! | LDQEDLY @UDY HW FRP P XQITXHQWGDQV XQH @QIXH DXWH TXH ®f
1LDQEDLY RX QI DY

o /HV  QRXYHIDN FIHQMY VRQWRXWV YIEWP HV GH YIRBIQFH GRP HWTXH 3DUP LH@®NV RQMW/XELGH

© YIRGIQFH FROMJID®! VBQGV TXH  VRQAGHV FDV GH YIR®IQRH | DP LID®!
e 3RXU GH FHV FTHQMV BXUDQIXH GH FRP P XQIFDARQ SUk| «UkH HABIXU QI XH P DMUQHD! ( GV
ROWGRQF E«Qxl [« GH VHULEHV @QU XMAT XHP HOW/S « DDV« HAWFXOMUHGP HOWDGDSWY GH @ SDUAGH

QRWH SHURQQHOGDQV BN FHQAHY GH VHULFHV H WALDHV GH 0 RQWADCHW DYDO

/ WV @QIXHY SDURHV SDU QRV LOMP «GDILHY FXGXUHIBN HAMADYDIEBXVHY VRADBN FRP SUHOQHOW (DWDEH O
EHQIDQ MLP «QHY QIO G IDUL G 1DQEDLY G JUHF B IXNIUDW OKIQGL B SHOGWDEL Bl UIAWH OAVSDIQRO®
P DQGEDUQ ®IVBP RXCHADRXUERX

T8N0 e O3O@NR N@xe@ @800 VneVt3d Os@
GH QRV FTHQWAV KDEIWIQWD RQWADCHWD EDQ@HXH

SIRYIHQQHQNGH TXDUAHWY P XGAEXOUHY WA TXH 3DUF ([ WOVMRQ (QDOWH HAD VXLYDQW 9LABAD\
HW6DIQWO [FKHO 9L@ 6DIQW DXUHQWHWS KXQME &TW GHV 1 HIHV HWL ' * HAD LB
( QG GBI 3OWDX 8 Q DXWH SWRYIHQW GHV HQGLRIW VXLYDQWV GH Q WAGH 0 RQWKDOHW

GH/ DD 9HUGXQ / DRKIQH ( WWBDLQWH HQUL SIRYIHQQHQWGH @ 51YH 1 RUG DXWHV TXH/ DYDO
SIRYIHQOQHQWGX 6XG 2 XHWV GX FHOMH YI@bl GH 5RVHP RQWHWGH 6DIQW «RQDUG YIHQOQHQWGH
0 RQAXDOL RUG GHV FIHQWV KDEIWAQW DYDO
3 V8o@° Y -°

&HW DQQ<H GH QRV Ul «UHQAHV SLRYIHQQHQWGH 62 6 9LRGIQFH &RQMJI DB HWGX UVHDX GHV VHUYLFHV
VRADX[ H MBQW LOFOXDOAD' LLHAWRQ GH @ SLIRWIPMRQ GH @ MIXQHWH ALDSBVm' 3-1 GV KTSMBX] HW
BN &HQWHV LW UV XQLYHUAVLLHY GH VDQW HWGH VHULFHV VRADX]  FLDSW Vmé&-8 666 }

SIRYIHQQHOWGX ERXFKH ¢ RUH@ GDXWHV FTHQMY HAWP HP ELHV GH @ FRP P XQDXW TXL SDUBIQW
®XU OQXH VROWGHV VXLYLY GH @ 0 DIVRQ G$W«QD DSV TXH BN FTHOMV \  DIHQWNVNRX LD
SURYIHQQHQW G DXWHV RUDQIVP HV FRP P XQDXVBILHV HWGH Udl «UHQFHV MUGITXHV ) LQDBP HQW
YIHQQHOWGX VW Z HE GX YRXFAHUG $ W« QD



2 EVHUYDRQ ' HSXLY @ SDQG«P IH QRWH WDYDIOFRP P XQDXVBILH D J«Q«lk GH QRP EUHXVHV Wkl « IHQRHV
SDU ® ERXFKH ¢ RUH@ DXSUV GH IHP P HV YX@«DEGN TXL DXWHP HQW QDXWDIHQW SDV DFPV ¢
QQIRLP DARQ VXUBN LIHWRXUAHV TXLBXUVRQAGLYSRQEGN

z Vet @@ N@ 0 ON8 ° xe@ @80O03 @ 8@

&HWMA DQQ«<H ® QRP EWH GH QRXYHDX] GRWIHWY ¢ ®RQJ WP HHWAGH 1 RXV WIQRQV ¢ VRXQIQHU TXH
QRXV DYRQV [HP « FHUBIQV GRWHWY/ GHV S«URGHV SUF«GHQOWMV DILQ GH IDILH S@FH ¢ GH QRXYH@NV
FQHOMY GH SURUVHU BV FDV BN SOV UKFHQW HWE KDXWUVTXH GH WGXILH BN QAMV GDWAQW HWGH
JDUIDQUU@AR V DX VHUYLEHV SRXUVRXWAV BN FTHQMY 1 RXV VRXKDIVRQV «J DBP HOWP HWH HQ O(P 12 LH B
EHVRIQ GH SHWRQQHOVXSS@P HQWILLH SRXUUSRQGUH ¢ @ | RUM GHP DQGH

-2 °@@° N@°» xa@ 3TNE -

/ D FKDWH GH GRWIHYY HVWGLLI «UHQW GDQV BV VHILFHY H WALOHY HWSHX G DQAHQOHV UMGHQMV \ RQW
UHFRXW/

&HWA DQQ«H QRXV DYRQV LHEX DX[  VHULEHV H WALDHV XQH DQFHQQH UVIGHQWM ¢ @ VXIW GH VRQ W RXU ¢
@ P DMVRQ GK«EHUHP HOW

308na°@ (P SNaxs @@a@V81I003 @@8@ i ON8 °K
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$X FRXU/ GH @ GHUQ2 IH S«URGH WIMMI XH N WDYDIGBIXVHY VRADBN  LOMYHIDOWA HAWS«ADDAMY HQ
LOWUYHQUWRQ DXS BV GHV HQI DQW RQWRI I HUV VHUYIFHV DX FTHQWAV D\ DQWGHV GRWMHWYY ¢ BRQJ WP H

$X FRXW GH FHW S«URGH QRV LOMUYHQDOWA VRADBN RQWVRXWQX GHV FTHOMV ¢ ®QJ WP H
FRQILRQWHV ¢ GLYHWY Gl QRVIBP P HQWGHV EDULE UHV @RI XMATXHY HAGHV SURE@P DATXHV FRP S®f HV
QFHVMMIQW GHV VHUYIFHV  VS«ADDAY HWXQH DSSWIRFKH P XOMWHPRUH® (Q SOV GH QQWMUHMRQ
SV FKRVRADG! QRV FTHQMV RQWHX EHVRIQ GDIGH SRXU VRUHQWU GDQV BNV SLRF«GXLHV GLP P LJUDARQ
FLYLBN HWFUP LQH@N / H SOIGR\ HUD «JDBP HQWW XQ «@P HOWF@ GHV VHUYLEHV P XGAMIQI XHV RITHUV SDU

QRV FRQVH@® UHV HALQWMUYHQDQWAY VRADBN



2 EVHUYDRQ  7RXV BV VHMEHV VRQWSHURQQUDDAY DILQ GH SRQGH DX[ EHVRIQV @UXMATXHY HW
FXOUHY VS«ALT XHY GHY FTHQMY JUsFH DX[ - LOWAYHQDQW VRADGN HADX SHUWRQQHOGX YRXFIHUG$ W«QD
GDQV QRV EXUHDX] GH 0 RQWADOHWGH / DYDO ( Q WDIVRQ GXQ P DQTXH GH SHWRQQHO BV FTHOMY RQAVGY:
DMAQGIHHOAH ¢ VHP DIQHV DYDQWG DFR«GHUG QRVVHUYIEHV

&HW DQQH BN OQIXHY XWDAHV FRP SUHQDIHQAMIDEH B EHQIDD G 1DUL B JUHF OKIQGL ®f SHQGIBEL O
UKWH  GHVSDIQRO G VBP RXO ®1 P DQGDUQ MDLP «QHQ HWARXUGRX -OHVWE QRWIU TXH FHURIQV VHUYIEHV
GHWOV DX[ HQ DQW RQWeJ DBP HQWW RITHIV HQ HVSDU QROHHQ | DUL

308&° @D »-a E®@k I8 V5° @ |+ VN ao Na

* LRXSH GH VRXWHQ HQ @QJ XH DQI MIVH

7HQX HQ l«YUHU P DWW/

IHP P HV\ ROWSDUAAS«
7RXWV VRQWG RWJ LOH DQI BRSKRCOH
8 QWRWICGH VWV« DOQFHV

7TRXWV BV V«DQFHV RQW «W DQIP «HV SDU %WV 3HWRSRX®V WDYDIGX\H VRAD®I HW 0 DUD
3DSDGRSRX®V WDYDLGIX\VH VRAD®!

* URXSH GH VRXWHQ HQ MQIXH | LDQEDIVH

e 7HOX HQVHSWP EWH

e IHP P HV\ RQASDUARSK

e SQWEOGH \«DQFHV

e  7RXWMV BN V« DQFHV RQWW DQIP «HV SDU-XGIW 9HUOXV LOMUYHQDQWM VRADGI

* URXSHV GDXWRQRP VDVMRQ HQ @QJ XHV RXUGRX HAGHQGNDEL

o 7HOXVHQ l«YUHU

. IHP P HV\ RQWSDUWAHS«

e Z3QWWOGH W«DQRHV

o 7RXWV BNV V«DOFHV RQW«W DQIP «HV SDU(P 1® G( UIFR IQMIYHODOW VRAD®! HW) DUDK 1 D] 0 DIN
LOMP «GDULH FXOXUHD &

e &RP P H®NV \«DQFHV VH VROWG« IRX@HV YIUMH@IP HOW  |HP P HV GH 0 RQWADCHW THP P HV U«MGDQW
GDQV QRWH P DIVRQ GK«EHUIHP HQW RQWSDUAAS«
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/ HV YIEWP HV GH YIRBIQFH D\ DQWGHV HQIDQW IRQWIDFH ¢ GHV Gl LV VXSS@P HQWLHY DSV @ Ve SDUDARQ
GH BIXU/ SDUMQDILHV DEXMLV $X YRXFTHUG$W«QD BN P @ LHV RQAMRSSRUMQW GH P LHX[ FRP SUHQGLH
QP SDPAGH @ YIRGIQFH VXU BN HQI DQW HWG DFT X<« UU GHV FRP S«\WIQRHY HWHOQWH@N SRXU | DYRUVHU XQH
(HOMRQ SDUHQWHQIDQMDIQH ' H SOV @ P DQEWH @ SOV HIILFDFH GDIGHU GV HJIDQW H SRV ¢ @
YIRBIQFH HVWGH FRQVG«HUBN SDUHQW FRP P H GHV SDUMQDILHV GDQV B SIRFHWXY W« LDSHXWI XH

(Q YHUX GXQH GVSRVMRQ GX &RGH AYIOGX 4 X«EHF HQWAH HQ YLI XHXUHQ P DL ®N P 2 UHV D\ DOWY«FX
GHV YIRGIQFHV FRQMJIDBN 1DP LADBNV RX VH XHN SHXYHQWFRQHQWL DX[  VHUYLFHV SRXU GIXU/ HQIDQW
DSV DYRIWREWQX XQH DIMAMBMRQ Ge@YUcH SDUXQ XQ | RQPARQQDILH RX GXQ RIIAHUSXEQF GeMI Qx SDU
®1 P LQMAH GH @ -XVWFH VDQV DYRIWEHVRIQ GH XVRUVDMRQ GX S? LH

"X " Do DX PDW PalHV HW HQIDQW RQWE«Q«IlF« GHV VHIYEHV RIIHUV SDU
) WDQPHVED (VIXHUD 0 $ ' 7 W« DSHXW HQ GLDP DWW« DSIH

OLVH HQ SODFH GHV V«DQFHV GH WK«UDSL
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(Q SOV GH @ SUVHFH GH QRV [QWMUYHQDQMY HFWIADYDIEBIXVHY VRADGBN SDUDQAGL « IHOWMY @QIXHY QRXV
RITIRQV «JDBP HQWGHV VHYFHV DGDSWV DX[ EHVRIQV GHV IHP P HV DERSKRQHV YIEWP HV GH YIRGIQFHV
FROMJDGN HWIDP LODBN JWFH ¢ QRV -QMP «GIDILHV FXOXUIHBN & &H VHFH Pl HQ YOH ¢
IDAOMU APV GHV YIEWP KV DAXHY GHV GLYHUHV FRP P XQDXWY HWQRFXOXUHBN DX[  UHWRXUAHV
H MEQWV / HV-QMP «GIDILHY FXOXUHDBN P DAMVHQADX P RIQV XQH @QIXH VXSS@P HQMILH ¢ GRUDOE GFUW
HVE @ GPXMH HW SDUARSHQW «JDBP HQW ¢ GHV DPRYMWY GH VHOMEIDDARQ HW GH P RELD/DMRQ
FRP P XQDX\VELH

« P3°@X N8 »2adB @ VIV U @ c

| HV -QMP «GIDILHY FXOXHBN & NRXHOWXQ W ®1 |RQGDP HQBOGDQV MFFRP SDIQHP HOWGHV IHP P HV
YIPUP HY VRXWDX RQU GX SURFHWXY VRARMGLADILH 4 XH FH VRIMDXSU V GH @ SRIFH DX WIEXQDORX ®W/ GH
@FFV ¢ GV SIRIWDP P HV GDIGH VRAD®! BV & VROWSUVHMY SRXU BN VRXWIQL / HXUP DQGDWSUQASDO
HAWGDWMMU BV 1HP P HV R/ GH BXW/ «FKDQIHV DYHE BNV [QMIHQDQWY VRADBN HQ 1 RXUQMADOWXQ
FROW W FXOMUHOHDR XV XH HWHQWHO / HXU SUVHQPH UHQG ®f SIRFHWIXV EHDXFRXS P RIQV LOWP LGDQW
FHTXLSHP HADX[ 1HP P HV G« WBEQUXQ THQ GH FRQI LDQFH VEQUDYHF QQWUYHQDQM TX DYHF G& / HV YIFWP HV
VH VHOMOQWP RIQV MRAHV VRXWDX ®QJ GH BXU SDURRXWY GDQV BNV M VWP HV GH VDQW HWGH MVMFH
SXIVTX HBN VRADAFRP SDJ QxcHV SDUXQH SHWRQQH M/XH GH BXUSURSIH P LIHX FXOMUHCHAG RUJIQH

7TRXWV BN -QMP «GIDILHV FXOXUIHBN -& VRQWVXSHWIV«HY GH P DQRUH FRQOWOXH HWUHERLYHQW XQH
FROWEQM |RWP DARQ VXU @ YIRBIQFH FRQMJID®! HWIDP LD %HQ TXH @ P DNRUW GHV VHUYIEHV VRIHQW
DWX U<V SDUGN [QMIYHQDQMY HWADYDLEBIX\VHY VRADBN BN -& WDYDIEGHHQ «WRIW FRAERWDARQ DYHF HIBNV
&H SDUMQDUDWSHUP HWG DWXUHU XQ VXLYL FRK«UHQADXSWV GHV IHP P HV XWD/DQWEN VHIYEHY H WILDHV

DIQVLTX DXS3 V GHV DOAHQQHY UMGHOMY GH @ 0 DVRQ G$W«QD

/' IOMYHARQ XWDVH UHSRVH VXUXQH DSSURAKH WISDUAM 1 RQG«H VXU® FREDERUDRQ HQAH QQWUYHQDQM
VRADG! QQWMP «GIDILH FXOXUHM! HWD FOHOWM 94HQ TXH FHWM P «WRGH VRIWH WP HP HQWHI I LIFDFH  HEB

H LJHGHX[ ¢ WRLVIRLY SV GHWP SV TX XQH IQMYHMRQ WBQGDUG

/ HV -QMP «GIDILHV FXGXUHBN R UHQW«I DBP HQWXQ VHUYIEH GDFP V WQSKRQTXH SHUP DOHQWSHQGDQW
SOMHXWY KHXUAV FKDTXH VHP DIQH DI LQ G DWIMMU BNV DSSHDQWA QH SDUDQAQL ®1 [ LDQEDLY QLI DL ( @BV

WDGXIVHOWAJ DBP HOABN GRFXP HQW GLQIRUP DMRQ HWGH VHOVELDVDARQ GHVAQ«V DX SXEQF SURGXIW SDU
O YRXFIHUG$ W QD HWSDUAASHOADX] Ve DQPHV GLQIRUP DARQ &W/TXH FHD HAQ«FHMDILH



S8QWWEOGH  IHP P HV DMXHV GH GLYHW P I@HX] FXGMUHY LOFOXDQAGH QRXYHIBN HWG DQRHQQHV FTHOMY
D\ DOWGHY GRMHWY ¢ FRXUARX ¢ BQU WP H ROVWE«Qxl I« GHV VHUYEHV GH QRV -OWLP «GIDILHV FX@YUH@®N
DX FRXW GH FHWM S«URGH WIMKMIXH FH TXL UIHSUWHOW XQH DXIP HQEMRQ GH SDUWDSSRUME @
S«URGH SUF«GHOM

&HV FKLLI LHV LOFOXHQABN FTHQMY GH @ 0 DIVRQ G$ W QD BV DQRHQQHY UMGHMY DIQVLTXH BN FTHOWA GHV
VHUEHV H WLDHV

8 Q VRVBOGH LOVIHUYHOMRQV ROMW WDDAHY GDQV  OQIXHV GlLI«HOMVY UWDEH MUP «QHQ O
EHQIDD CHVSDI QRO I DU B SHOGBEL B UM QRXUERX DIQVLTXH B VP RXCHWG! P DQGDUQ

-CHW QRWAUT XH QRXV DFFRP SDJQRQV «J DBP HOWGHY FTHOWAY DI JKDOQHY SDUDQWE! [ DUL

"8 N3O nene

x 333 k 55°(33° 58 dN@J" V8V ° CAPVE »5 @ -Vt «<“@a @*°@
N&NL °@°nd® -°© @tVoi? °N- VO (P

&HWA DOQ<H JWFH ¢ XQ SURIWDP P H VWHQQDOILODOR« SDUGI 0 666 QRXV DYRQV «\WWQGX BN VHIEHV GHV
“QMP «GIDILHV FXOXIHBN -& ¢ /DYDODILQ GH IDYRUMHU XQH DSSWRAKH LOMUHPRUHG! DYHF \RXV GN
SUQASDX] | RXUMHXLY GH VHUMEHY GHVAQ<V DX YIFWP HV GH YIRBIQFH FRQMJD®!  9RIUGI 5 DSSRUAGH / DYDO
s



308n5° @ 8|\@3.8(P@XN)8 »3 28 @-VINVG i @
3V 3| JPl POnbl PO

/' H VHYLEH @0 XA XH DGDSW. RITHIASDUQRY -OMUP «GIDILHV FX@MUHGN & HW] DBP HOAGLVSRQEE®! VXU
GHP DQGH DXSU V GDXWHV P DIVRQV GK«EHIHP HQWT XH FH VRIMSDUYIMRFRQ! «ULHQPH RX HQ SHURQQH GDQV

®1 FDV GH EDULE LHV @I XMAT XHYV VH SUMHQBOQWERYY G XCQH [OMIYHMRQ / DFPV ¢ AH VHUYIFH HWWARRUGRQ X
SDU+DWP INO DQXAKDU DQ FRRUGRQQDWIFH GX % 6)

2 EVHUWYDIRQ (Q SV GX QRXYHDX SIRMVWHWGH (P S@ IFDWRQ GHY VHUYIFHV ¢ / DYDOQRXV DYRQV HP EDXFK«
GHV-OMP «GDULHY FXGXWHBYV VXSS@P HBILHY SRXUWSRQGH ¢ @ GHP DQGH RIRMDQWM



OH&WHQPDFFRRYRFOHMHQWWDJLDL
MXULGLTXH GX %RXFOLHU G $WK

& 1 -48( -85 48

/ D FOQITXH MUGIT XH GX %RXFIHU G $W«QD D SRXUP IMWRQ GH UHQGWH
® MW SOV DFFHWE®G DX[ IHPPHY YIPAP HV GH YIRGIQFHV
FROMJDBN [DP LADBN HWEDVKHV VXU GKRQQHXU $X F XU GH FHWH
FIQTXH QRXV HOWHSLHQRQV GHV FRQUXGIMRQV GILQIRWP DMRQV
MUGITXHV DYHF QRV FIHOMV WSRQGDQWDIQWL ¢ ®XW/ TXHWRQV
@®WTX HBV QRQW SDV GDYRFDW RX ®UTX XQH LOFRP SUKKHOMRQ
IP SRUBQM VXWHQAP DO« @ SUMHQRH GX LHSUWVHQBQW@JDO &H
VHMEH HWMP HQ ¢ FHOL GHV IQMP «GIDILHV FXOXUHDBN  &HW
DSSURFKH WSDUMM FIHOWM  DYRFDW «\MGIDQM  HW LOMP «GIDILH
FXOXUHB!I SHP HWG«OUIU @ SRUMH GHV VHFHV MUGITXHV DX
4 X<EHF  SRQGDQW DIQWL DX[ EHVRIQV VS«ALITXHV GHV [HP P HV
YIPWP HV GH YIRBIQFH / HV LOMUYHQDQOWA DX GRWIHU VRQW««J DBP HQW
IOFOHV GDQV BNV G«P DURKHV MUGITXHY  SHP HMZQW DIQWL XQ
DFFRP SDIQHP HOWFRP SGW

/D FIQTXH HWFRQWMIM«H GXQH DYRFDW VXSHYIVHXUH 0 H &DUHQ

1 DAFRXU DIOVL TXH G «\GIDOWA GH GB QlYHUAW GH 0 RQWAKDOHWGH

BB QLYHUAW 0 P* (@ GDQV ®f FDGLH GH BIXWY «WXGHY HQ GLRIW 3HQGDQW
GXUMRIH BN «\MGIDQMV H | HAMHOWBN GLYHIHY WRKHV VXLYDOWV

e $FRP SDIQHP HOADYHF 0 H 1 DFFRXU ®W/ GHV FRQUXGIMRQV HW GRU/TX HBN VROWSU-WV H | HAMHQW
HBN P -P HV BN FRQUXGIMRQV VRXV @ VXSHIMRQ GH (YRFDW

e $QP DMRQ GH WDQFHV Z HEIQDILHV RX SUMHOWMRQY GH VHMEIDDARQ HW GIQIRIP DARQV VXU
Gl «UHQW GRP DIQHV GX GLRIWIDP IADOLP P LIIDARQ FUP IQHOMXQHWH HE Ry HBBV USRQGHADX]
TXHMRQV MUGITXHV GHVIHP P HV ¢ @ VXIW GXQH SUMHQMMRQ J « QDB GX GLRIW

o SHKHIKH TXH® VRIWVSCALITXH RX J«QuDB! SDU H HP S® FRQFHLQDQWGHY FRQFHSW FRP P H
@OQDMRQ SDUHQME®! GHV TXHRQY VS«ALLTXHV TX DXUDMQRWH FTHQA®I R/ GHV FRQVXGIMRQV RX
GHV TXHWMRQV SWRYHQDQW GHV WDYDIG@BXVHY VRADBN HW IOMUIYHQDQMY ' DQV FH GHWQHU FDV
QQIRWP DARQ GRQQ<HV DX[  LOMUYHQDQMY HADYDIEBIXVHY VRADGN VHIDIHQWHDA «HY SDUHGN ¢ GIXWY/
FTHOMV  SXIVTXH FH VHUIDIMGH QQIRUP DARQ TXL QH Q<FHWIWLDIMEDV XQH [QMIYHARQ FRP S@W GH @

SDUNGH @ FITXH

$X FRXW/ GH @ GHUQ2 H S<URGH WIMMMIXH  FRQUXGIMRQV LOGLYIGXHIDNV ROWKW H I HAM«HV GRQW

HQ @ SUVHQRH GH YRFDWM
HQ @ SUVHQPH G«\XGLIDQM V

GDQV XQH @QIXH DXWH TXH Q@Y RX ®f 1LDQEDY VRIWHQ SHOGWEL EHQIDQ DUDEH P DQGDUQ
RXUGRX | DUL UXWH HAHVSDIQRO



SUVHMRQV MUGLT XHV ROWW GRQQ«HV GROABN WE P HV VROWBN VXLYDQW

® 5«SRQGUH DX GlLI«UHWV TXHMRQY MUGITXHV GH @ FIHQW®! VRXV GRP DIOHV MUGITXHV FRQIRQGXV
GRQQ<H HQ DI LY HARDGXIW HQ EHQIDR RXUERX  SHQGMBEL HAKLQGL &HWHA SUVHEMRQ D «\W RITHUM
¢ GH QRXYHTDN HDQRHQQHY FTHQMV GX 945 6)

e 3URFHWXY MGIADILH FUP 1OHO GRQQH HQ D@ HAWADGXIW HQ EHQIDD RXUGRX  SHQGNIEL HAWKIQGL
&HW SUVHQEMRQ D «\W RITHIM ¢ QRXYHDN HADQRHQQHY FTHOW GX 946)

o ' «P\WIFDARQ GHV GllI«UHQWV WIXW GIP P LIUDMRQ GRQQxH HQ DMLY HAMDGXIW HQ 1DUL &HWH
SUVHQIMRQ D «W RITHIM ¢ @ FRP P XQDXW ILDQIHQQH

e /HV SDUAEXOUWYV GX P DUDUH  SUMQUMRQV  SDWP RIQH [DP lIDOHWUJIIP HV P DWP RQIDX|

GRQQ«H HQ 1 LDQeDLY

/ D FIQTXH MUGITXH UHSUWHQM XQ P DIERQ FUXADOGDQV ®1 VXLYL SV FKRVRADOGHY |HP P HV YIEWP HV / H
YRXFTHU XYWH ¢ GV DIGHU ¢ UHWRXYHU GXU LQG«SHQGDQFH  LQFOXDQWRH®I MGHDILH & HMWGRQF SDU
CHQWHP LVH GH AWK FOLT XH MUGITXH DAFRP SDJQ«H SDUG! VHUYLEH GHV IQMP «GIDILHV FXOXUHGN TXH G
YRXFIHU DWXH XQ VXLYL FRP SGMWHWRSWP DO DYRUVDQWMMIOWM GH MXVRQRP IH GDQV ® SLRFHWXV
mMGHP SRZ HP HOW GHV YIFWP HV
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&HMA DQQH GH QRP EUHXVHV DPRMWY VS«ADDAHY D «HV VXU @ YIRBIQFH FROWJIDG! HWIDP LIDBI RQW
«JDBP HQWW RU DQLV«HV SRXUGN [HP P HV HWBN HQI DQW HQ DUDEH EHQIDM | DU RXUERX HABHQGIBEL

¢ BRILKH GOHUAQP D DX FRXW GH OTXH® GV SDUAASDQMY RQNMGVAXW GH @ YIRGIQAH GRP HVATXH
DSU VO SIRMPMRQGXQII®  DYUO

o $PWW GDP Mk SRXUBNIHP P HV DRvAN

o 7WRLY V«DQPHY MUGITXHV FRXYLDQWD Ve SDUDARQ HABI GLYRUFH QP P LJUDWRQ HWB! SDUDIQDIH DIQVLTXH
@ SWRF«GXUH S«QDB RAREH

o ' HX[ DRV FRKDAYHY VHSWP EWH

o ' HX[ WDQFHV VXUM&RP P HOWQDYLIXHU GDQV ®f i VWP H P «GIFDODX 4 X«EHF } HWN5 HARQQDAWH BV
SWRE®P HVGHVDQW P HOW®! @<V ¢ @ YIRGIQAH FROMJID®I}  QRYHP ELH FWGFHP EWH

o $PAMW SRXUD)-WGHVO 2UHV P DL

e M/ DP RXUQHWSDVVRXNRXU/WQGLH} 1« YUHU

o $PWYW DUAMEI XH SRXUD -RXUQ«H LOMOQDAWRQD®! GHV GLIRIW GHVIHP P HV P DLW/

8 Q WRW(AGH FOHOMY RQASDUAAS« ¢ FHV Vi DOFHV

&30 3$*1(6 ' ( 6(16% 65721
08/74-1*8(6

7RXWDX BQJ GH QQ«H B URXFIHUG$ W QD U DOH GHV FDP SDIQHV WIGBN TXH QRWH FDP SDU QH DQOXHIB
m/ DP RXUQHVASDV VRXNRXW/ GRX[ } HWi/ HYH] @ P DIQ SRXUGILH QRQ ¢ @ YIR®IQFH}  DILQ GH VHQVELDHUE
© YIRGIQFH FRQMJ DB HWIDP LID®! &HV FDP SDIQHV VRQWGLLI XVHV HQ SOMHXLY @QIXHY DILQ GH VRXFKHU B
SOV IWDQG QRP ELH GH SHURQQHV SRMEG

SXEOLFDWLRQV GH OD FDPSDJQH m / DPRXU Q HVW SDV WRXMRXU
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4 XDWH «\WWMGEDQW HQ P «GHAQH GH B QYHUMW 0 F 1@ SDUARSDQWDX 3WIRMWGDADORH SRXU @ VDQW

FRP P XQDXWBILH &+$3  RQWRITHWGHY SUKWHMMRQY YIUXMHBN &HV V«DORHV ROW«W \VS«ADBP HQW
FRQEXHV SRXUQRV FTHOWV GX EXUHDX H WIUQH DIQVLTXH SRXUPH@N GH QRWH P DVRQ GK«EHJHP HQW/ HV

SUVHMMRQY RQASRUA VXUGHX] VXMW

e &RP P HQAQDYLIXHUGDQV ® i VAP H GH VDQW TX«E«FRLY  XQ JXIGH SUDWE XH SRXUDIGHUQRV FTHOMV ¢
P IHX] FRP SUHQGUH HWKWDVHUGN VHFHY GH VDQW GVSRQIEEGN DX 4 X«EHF

e SHRQQDWH GV SLIREGP HV GH VDQW P HOW® @<V ¢ @ YIROIQAH FRQMJID®!I  XQH DSSURFKH VHOME®! HW
LQIRWP DAWYH SRXULGHQWIHU GV MJI QHV GH G«WHWH SV FKRBRJITXH @<V ¢ @ YIRGIQFH FRQWJ DBI HWWDYRIU

R» WRXYHUGH IGH
E &°8@N x ~Jailk | «=ViN>3° 38 AN°NNB ne i@ -2 U
" HSXLY GHV «\MGEDQW HQ GLRMHAHQ WDYDIOVRADOGH (B QLYHUMW 0 F* L@H | HRAMHQWBIXD/ VWRJ HV DX
VHO GH QRWH RUDQW H
E H°8@N 3° x  N»eilk( 8 AN°NNB ne &1@ -2
1 RXV DAFXH@RQV «JDBP HOANGHV «\MGDQW HQ GLRMHWHQ WDYDIOVRADOGH (B QLYHIMW GH 0 RQWADOT XL
HITHRAXHQWGXU WIIH DX VHQ GH QRWH RUDQW H SRUBQWVXU GHY HQWX[ @<V DX SWRR«GXUHV

MUGITXHY QRVZP P HQWGDQV ®V GRP DIQHV GX GLIRIWGH @ IDP I@ FUP IQHO GH @ SLIRWFMRQ GH @
MXQHWH HWGH QP P LJUMRQ 3DWP L GXW UHVSRQVDEIDAY LY DQP HQW «JDBP HQW GHV  V«DQFHV

GIQRWP DAWRQ GHWX<HV ¢ QRV FTHOWMV

$66-67$1 & <&2120 48( &(175(
'(02175<$/
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EXUXQH S«URGH GH GHX[ WXL/ GHV E«QuYRBN RQAMKSDUNHWGMMEX« GHV SDQIHY GH 1 R- OGXQH YDBIXU

GH FKDFXQ ¢ IDP LGBV ' HSOV  DXWHV FIHOW RQAMHEX GHV FKa TXHV GXQH YDBIXUGH
SDUIDP 1@ SIRYHQDOWGX ) RQGVGH 1 R- OGH @* D] HWH &HWH LOMDAWYH D @HX GHSXLY



"8 N 5@ken8ubl PO
' HV SDQHYW RQWW GMMEX«V ¢ 1DP LaBV SDUD ) RQGDWRQ GDSSHO HRQIT XH

| DPANW D «W FRRUGRQQ«H SDUYHW 3HWRSRX®&V WDYDI@XVH VRAD®! HAGILHRMEFH GHY VHUMEHV VRADX[
DIOVLTXH SDUO DUD 3DSDGRSRX®&V WDYDL@®BXVH VRAD®! HVIWXSHUYIVHXIH FIT XH

VN @

I HV FTHOW RQAHEX GHV Y-WP HQW QHXIV RITHUV SDUBX]\ 6KIHUHWE QVRQ 6KHUL / HV MXQHV HQI DQW RQW
LHEX GHV NRXHW | RXUQLY SDU®! 7HD DQQXHOGH * IQIHU3HW ' H QRP EUHXVHV FDUMV FDGHDX[  GH UHVXLDQW
HWERP P HUFHV ®FDX] RQWW RIIHUMV DX[ DGRBMFHQW

I HV FOHOMY RQW«J DBP HOWUHEX GHV FDGHDX[ SRXU HBV P =P HV DIQWL TXH GHV NRXHW HWGHV FDUMV
FDGHDX[ SRXU ®V DGROMAHOMY JWFH ¢ &DURIDH YRXFKDUG HWXQH «TXISH GH E«Q<YRBN LQFOXDQWGHV
E«Q<YRBN GHQ JOH &IW &KXUK

62871 & 00 81$87$-5(

&HWA DQQxH GH QRP ELHXVHV SHURQOHV JIRXSHY 1 RQGDMRQV HWHQAHSUVHY ROARI I HIVBIXU VRXWHQ DX
YRXFIHUG $ W«QD HAWQRXV BXUDGLHWRQV QRVMOQR LHV UHP HIAHP HQW SRXUBIXUJ «Q<URVIW

3DP LFHV GRQDMXW/ RQFRP S\WM

* ) RGGDARQ$ X

e ) RQGDMRQ G$SSHKH@QTXH
¢ ) RQGDWRQ $] UHD

e ) RQGDWRQ¥RP EDUEHU

* ) RQGDARQ) D

¢ ) RQGDARQ5RW

e )RQGDMRQS5R\ DO H3DIH

e 0 B6WSKHQ6HIDOHWD IDP LB
o $FDGP LH<« RIGIGX 1 RUG/ DYDO
e/ DFDGDP [H GHV FKHYDEHWY GHO RQWADO
o  &RWAM GHNRXHW GH &DIROQ
e 2S«IDARQ32HIR-O

e +RANH )LGBNVG(VSRWU

e * GIARWH &DQDGD

o 6+2(%2;

o /\FHGHV)HP P HVIUHFTXHV
e &1 5DO

e YDQTXHGFRWD

o 0 HDNLYRXWIXH



'RQ GH 6WHOOD 7vDUQDV I1RWUH FRRUGRQQDWULFH GH OD PDLVRQ
ObULD DYHF GHV HPSOR\«HV GH /D 9LH

1RWUH GLUHFWULFH J«Q«UDOH OHOSD !RPVWHHUBD ARPPK QDXIW& SFHH &DURO\Q SRXU
GH 5R\DO /H3DJH HW OHXU J«Q«UHX[ GR®QIDQWY GH OD PDLVRQ G K«EHUJHP

1RXV DYRQV HX OD FKDQFH FHWWH DQ «@\@H éJHFH\[tFEﬂ{L’\g G _
PDJQLILTXHV FDGHDX[ GH OD SDUW GX '?ﬁ' VAT SR LARXWLTXH DX SURILW €
&DQDGD
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8 QP HUYHMIX[ «Y«QHP HQWD «\W R DQV« SDUG YRXFIHUG$ W« QD HQ QRYHP EWH ¢ / DYDO/ HYRXFOHU

D QEW WHV DQV GH VHYIFH FRP P XQDXVBLULH DIOVL TXH @ FROQVWWKPARQ GH VD 5HWRXUAH GH GHX[ 2P H
«VISH

@ «»° O» »8 ® Bl PO

| DAWHP E@H J«Q« DB DQQXHD®! VHWIMOXH HQ IRWPP DAK\EUGH®  MIQ SQWWEOGH  SHWRQOHV\
ROASDUARAS«  LQFOXDQAVGHY P HP EUHV GHV QRQ P HP ELHV GHV SHURQQHV LQG«SHQGDQWA DIQVL TXH GHV
P HP EULV GX SHURQQHO /H WDSSRUNGDPAMWY GH QQ«<H DIQWL TXH GHV P MV ¢ NRXU

FRQAHLDOND LHWRXURH GHGHX[ 12 P H «VBISH \ RQWW SUWVHAWY
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I HYRXFIHUG $ W« QD HVP HP EUH GH SOMEXWY VBE®N GH FRQFHIEMRQ RFDBN HAGH FRP WV SRUBQUXUD
YIRBIQFH FRQMJ DB HWDP LID®B! DIQVLTXH GH FRP 1MV U JIRQDX] HQ VDQW HAVHUYLEHV VRADX] ¢ 0 RQWKDOHW
¢ / DYDO/ RUDQWP H MXH XQ U/ ® DAM GDQV x@ERUMRQ GH SROATXHV HWGH VMADWJILHY HQ P D LH GH

YIRBIQFH FRQMJID®! QRVZP P HOWHQ FH TXL FRQAHUOH QRIILH GH VHYIEHV DX[ THP P HV HADX]  HQIDQW DXV
GHVP LOHX[ YX@QxWDE®N DX 4 X«EHF

(Q WIVRQ GH GRXYHUMUH GH QRWH UHWRXUH GH GHX[ 2P H «WlISH QRXV DYRQV «JDBP HQWSDUARS« ¢
SOMHXW/ UHQFRQAHV GH G @DQFH GHV P DVRQV GH GHX[ 2 P H «VBSH SRXUIHP P HV HWHQI DQW YIEWP HV GH
YIRBIQFH FROWJD®! ALDSWVm$@DQAHO + } ' H SOV QRWH GILHAMEH J « QDB D FRSUMG GHV WDYDX]
GH IHKHUKH O «V VXU BV WDDAV VS«ALITXHV DX JHIH P HQ«V SDU @ &RDMMRQ TX«E«FRIMH SRXU @
SWYHMRQ GH QWO«WDQFH FALDSU'V m&43—-}  SRUBQUWVXU ®f P DQTXH GH @JIMDMRQ HWGH ®RIHP HQW
VRADX[ GHVMOQ<V BNV IHP P HV YIFWP HV GH YIRBIQFH FRQWJ DO

SQWWOGH  KHXUHV D «W FRQVDFU« SDU®I SHWRQQHOGX %56) HQYHWY GMVBEQAHP HOWGH UWHDX[ DX
VHQ GHVFRP WV HWRLI DQIVP HV VXLYDQW
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SOWMBAGH  \WDOFHV GLOIRWP DARQ D «W RUIDQVHY HO SUMHOMHIRX HO @QH
Ve« DQPHY SRUBIHQWXUGHV LQIRUP DARQV MUGIT XHV
Ve DQPHY SRUBIHQW/XUGHV LQIRUP DARQV P «GLFDBV
1 HV Ve DQPHV RQWCW RI HUIMV HQ DQI@LY | LDQEDLY | DU EHQIDD SHOGDELHWRXUGRX  HW
&HV DRV RQWSHLP IV GH UHWRIQGLH SDUARSDQAH YV HQ GIXU | RXUQMDQWGHY LHQWHIQHP HOW
HWHQWHY VXUGHY HQWIX] MUGITXHV GH VDQW HAWRFADX|

%HQ TXH FHV Ve DQRHV QH VRIHQWDRXWHIP HOM LQDQR<HV SDU DXFXQ SWRIWDP P H JRXYHUQHP HQWO HIBNV
VROWHQGXHV SRWEGN J Ut FH DX VRXWHQ | LODQAHUGH @ ) RQGDMRQ %RP EDUGLHU

DD —IO@' ﬂo@ N'PLW@V[&’VQ

RQMW RXYHUMV DX SXEQE
RQWHX @HX GDQV GHV «FRON VHARQGDILHV GHV FJ HSV RX GHV XQLYHUAWY

ROWW RITHIMV ¢ QRWH FTHOW®
ROWSRUA VXUGHV TXHWMRQV MUGLTXHV

S»e 0@|@a0O8 N knenel

+ X DQPHV GLQIRUP DARQ RQWk.J DBP HQW«W \WIQXHV ¢ / DYDO UkXQMDQW  SDUARSDQWY &HV Ve DQRHV
RONSRUA VXUG WeE P HY VXLYDQW GV WSHV GH YIRGIQRH HWBI R FB1 GH @ YIRGIQFH GV P \ WHY HOWRXILDQWD
YIRGIQFH FROMJID®! BV SIRR«GXUHV SRTA2 LHY HQ FDV GH YIRGIQFH FRQWJD®! AP P LJWIDWRQ G GYRUAH @

Vi« SDUDARQ HWD J DUGH GHQIDQW GHV Ve DQFHV RQWW. RITHUMV R/ GH FRXW GH [ LDQAVDARQ ¢
GHVRUDQWP HVFRP P XQDXVIBILHV DX VHUMEHV VRADX[

I HV V«DQRHV GH VHQUEEIDVDWRQ RQWW SUVHQWHY SDU + DVP IN 0 DQXFKDU DQ 5DELDD 0 REDUL HWD HSD
. DP DMRV

VNP @ -Nnab@k! VB@° B - &@

(Q SV GH WV QRP EWHX[ VHWFHV G YRXFAHUG$W«QD RITUH GHY FRXW/ CH 1UDQEDLY DYHF XQ VRVIOGH
V«DOQFHV GIVSHQW«<HV ¢ GlLI«WHQW JWRXSHY \ FRP SWV GHV FOWHV GeG«HV DX[ YIPWP HVY GH YIRGIORH

FRQMJ DB

7RXWV BV Ve DQPHV VH VROWG LIRX@HV HQ @ QH  1LQDQR«<HV SDUB! 0 -) — HWRQWKW FRRUGRQQ«HV SDU+ DVP IN
0 DQXFKDU DQHW) DUDP $]IP L

1 HV IQVAUSVRQV VRQWDRXHGP HOWRXYHUIMY SRXU BV QRXYHBNV FAHOWMYV GX YRXFIHU / RUWDQW H RITWH
«JDBP HOANGHV FRXWY ¢ GMBQAH SRXUGN ITHP P HVYIPWP HV TXLOH SHXYHQWEDV TXIWMUBIXUGRP LH®

SNDAN@; § @ 2° 0 h VB »aN8 M «?5 VS8
»@B aMN 3°03 nd® -°j »pO-8& 2°@0 °@

"X QRYHP EWLHDX G«AHP EWH

' DQV ® FDGH GH @ FDOP SDUQH GH VHQVEIDDWRQ ¢ @ YIRGIQFH FROWJID®! GH AWM DQQxH B YRXFTHU
G$W«QD D SURGXIWXQH VeUH GDUAFBN WDGXIW HQ SOMHXW @QIXHY / HV @HQV YHWY FHV DUAFBN RQWW
GlLIXV«V VXU QRAH SDUH ) DFHERRN HWOQRV DXWHV UM-DX[ VRADX[ DILQ GH GIUIHU GV GRWXW/ YHY AV

FRQWIQXV
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I HYRXFIHUG $ W« QD SUWVHWM Lk JX@ UHP HWAHV GLLI <« UIHQW VHUIMFHV VS« ADDAV P XOMII XHV

/ DQQxH GHUWE WH ®&f SHOVRQOHOGH QRUDQWP H D GRQQx M[  SUVHMMRQV ¢ «\WGDQW GDQV GHV
<WREQMP HOW VFROUWLHY WY TXH (B QlYHUAW 0 P 1@  GDQV G | DEXOYV GH WDYDIOVRADOHWGH P «GHAH
DIOVLTX DX ARV SRAHUHWE xFR®I/ HMMU% 3HDURQ

'RQQ«HV GH

)250 $721 352)(66211(//(
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/ H QRP EWH VRVOG KHXUHY FROVDRLKHY ¢ @ |RWP DWRQ CHY WRJ IDILHV HAGHY HP SR\ «HV VXU GV VHIMBEHV HW
LOMYHOMRQV GH ARUDQMWP HV«@®YH ¢ KHXUHV



3VHEOgna@ B »7VadH°

SX B0  KHXUHV RQWW FROVDFUHY ¢ @ VXSHUMRQ GHV [QMP «GIDILHV FXGMUHGN HADX VXLYL GHV
GRWHY GHV FTHOMV DX VHQ GX WMWHDX SDU BV LOMYHQDQMY GH @ P DVRQ GK«EHUHP HOWHW®
FRRUGRQQDWIFH GHV VHUMEHV H \WLOHV

A 5@ @-8> 5¢8i(r 33 -N8&° °t »=VNNO

/ DQQ«H GHUQE LH @ GILHPMEH H «FXWH D SDUAAS« ¢ WXQRQV \REBODQN  KHXUAV / HV DPAYIWY GH
PIVH HQ UMDX GH YIMEIDA HWGH VHQMELDDARQ ROWUHSUVHQW GH VRQ WP SV WBQEY TXH
@GP IQMIMRQ @ |RWP DARQ @ VXSHWIMRQ HABN UHWRXURHV KXP DIQHY HQ ROWARQWAX«

3AVGHDP RW« GHVRQWP SV \RIW HWARQVDRUH DX G« YHRRSSHP HOWGH SURMW HWGH VHUYLIEHY DIOWVL
TX¢ @ FRGAM GHIRQGV

2 EVHU'DURQ /D GILHPMFH H «FXWYH HW«JDBP HQWIP ST X«H GDQV GHV IRQPARQV DGP LQMADWYHY
QREP P HOW® JHWRQ GHV IHWRXUHV KXP DIQHV DIV TXH GDQV @ IRWP DARQ HW® VXSHUMRQ GHV
QRXYH@N HP SB «HV ( Q SOV GX G YHRSSHP HQWGH @ UMWRXUPH GH GHX[ 2P H «\BSH 1O\ DYDMDXWWLGHV

IQDQAHP HQW ¢ REWIQLU SRXU QI LDQGMHP HQAGH QRWH P DIVRQ GK«EHUIHP HQWHWGX QRXYHDX SURMMGH
/ DYDALODQR« SDUBI0 666
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| HV E«Q« YRGBV NRXHNXQ U & HWHQWHOGDQV B VRXWHQ FRQWOX TXH QRXV RITLRQV ¢ QRV FTHQMY HAE BIXLY/
HQDQW DIV TXH GDQV ®f ERQ G«URX®P HQWGH QRV «Y«QHP HQW HWFR@PMV GH IRQGVY %UHQ TXH GIXU
HQIDIHP HOMQ«TXLYDIA® SDV HOFRWH DX QIYHDX Sk SDQG«P ITXH QRXV DYRQV FRP SWEIDA SRXU AHWH
DQQx«H E«Q«YRONV TXLRQMGRQX XQ VRVEXOGH KHXUHV GH E«Q< YRDW

1 RXV WIQRQV ¢ UHP HUAHUVRXWV BV SHIRQQHV TXL RQWSUY QQIMDAYH HWTXL RQMARXY« BN P R\ HQV GH
VRXWQU QRAH P MRQ HAGDIGHUGN THP P HY HWBN HQIDQW ¢ DAR«GHU ¢ QRV VHUMEHV 3DUP LGN DPMRQY
E«Q«YRON UDDVHY FHW DQQxH RQ FRP S\W @ @DIVRQ GH QRXUIMKUH DX] FTHOWA GDQV ®1 EHVRIQ GHV
«WGIDQW UDODQWVGHY SLRVIW SKIDQMIRSITXHY @ FRGPAM GH IRQGV SDU BV P HP ELHV GX FRQHO
GDGP LQMADWRQ HWGHV SDUAEX@HY DIQVLTXH BV GRQV GH SURGXIW GK\ J12 QH SHWVRQQHD®! GH NRXHW HWGH
Y-WP HQV /D SDUAASDARQ GHV SHWRQQHV DX[ FRP WV GH FRPM GH IRQGYV HWD GRQDMRQ GH BIXW/
VHUYEHV SLRI HWIRQQHY VRQWJ DBP HOWSUVHY HQ FRP SWM

/IHV HPSOR\«HV GH OD %02 TXL RQW SDUWLFLS« ¢ QRWUH SLTXH C
DQQXHO DX SDUF -DUU\

/HV PHPEUHVY GH O <JOLVH GH 'LHX /D 6RXUFH TXL VRQW YHQXV D
QRWUH «TXLSH ¢ QHWWR\HU OH EXUHDX GH ORQWU«DO
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, / DYDOQRXV DYRQVWDIW XQVRBOGH ~ GRWHWY/ ¢ @ IRY ¢ FRXUMMP H HWE Q) WP H LOFOXDQWGH
QRXYHDN FTHQWMY FGHV FTHOWMY H MBQWY

( @®8@ - VaNNS ©

3DWPPLAHX] AL QRXYHDX[ GRWIHY FROPHUODIHQOAGHY FDV ¢ FRXUMMP H SRXUBNTXHY DXFXQ GRMHU¢
®QU WP H QD «W RXYHUWW (Q HIHW DSB'V GV IQMIYHMRQV LQMDBN «FRXW DRRYH RUHQWMRQ HW

FROUXGMRQY BNV FTHOWA QH VRQASDV LHYHOXHV VRAFWUQRY VHMEHY RX QRQASDV SUY @ GAMRQ | LQD®
GH TXIMWMUGXUSDUMQDILH YIRBIQV3DWP L QRXYHDX[ GRWIHWY/

QH SDUDIHAQLDQI @Y QLI LDQEDLY

SDUDIHQWDQI DL

SDUDIHQWKQIT XHP HQWLDQEDLY

FROPHUOHQWGHY FDV GH YIRBIQFH
FRQPHUOHQWGHY FDV GH YIRBIQRH EDViH VXUBI KRQQHXU 9%+  HWGH YIRBIQRH | DP LOD®I HW
FRQPHUOHQWGHV FDV @<V ¢ GHV GLLILEXOYV GDAP VDX[ VHUYIEHV

( @®8s@ i ON8 ° Ixe@@@8HN Vnl+Vt @

IRXVDYRQV  QRXYHDX[ GRWIHW TXLVRQWGHYHQXY GHY CRWMHY/ ¢ ®RQJ WALP H

@

» (6
O RQVGH DV

88848

AEARY. ™ ’ ’ ’ . SHYs ™
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° SDUDIHQADQI MLV

. SDUDIHQWIDQEDLY  HW
. GH FHV FOHQMV QH SDUDIHQWQL DQI @Y QLI LDQEDLY

L80a°°ON & Ve

SIRYIHQQHOGH GLYHUHV FRP P XQDXWV HQIT XHV
VROWGRUJILQH DQI @& FDQDGIHQQH  HW
VROWGRUJLQH | IDQFR FDQDGLHQQH

3 VEO@° »B -°

. GHV Udl «UHQFHV SURYHQDLHQAGHY &HQWHV LQWI UV GH VDQW HWGH VHUMEBHV VRADX[  &-666 GHV
VHFHV GH SIRMPARQ GH @ MXQHWH ' 3- GHV KTSMIX[ GH 62 6 9IRGIQFH &RQMJIDBI HAGX UcHDX
«@UI LGHV VHUYLEHV VRADX[

RQMW | DIV GH ERXFKH ¢ RUH@! HQAH FTHQMV RX DX VHQ GHVFRP P XQDXWV

SIRYHQDIHQWGHV « FRBV HWG DXWHV RUDQIVP HY FRP P XQDXVEBLLHV

SIRYHQDIHQWGX VW Z HE GX YRXFIHUG$ W« QD

2 EVHUYDMRQ /D P DMRUW GH QRV U «UHQFHV SURYHQDIHOWGHY VHMFHY GeMI H MBQW DX 4 X«EHF
WP RLIQDOWGXQH | RUM XWIVDARQ GH QRV VHUYIEHV VS« ADDAV

ZeN/& 3V 58 «(E ©
' DQV GHVFDV 1O/DIMDIMGH YIRGIQFH FROMIDBIHWEDQY  GH YIRGIQRH | DP LOD®!

( @®8@ i ONS ©

3DPPLON  QRXYHDX[ FDVHQUHIIMAKV ¢ /DYDO  VRQWGHYHQXV GHV GRWLHUY ¢ GRQJ VIALP H %4HQ TXH
GH QRP EUHXVHV IQMIYHMRQV ¢ FRXUNMWMP H DIHQWIQFOXV GH QxFRXW DPWYH GHV Ukl «UHQPHV HWGHV
FROQXOMRQVY DXFXQ GRWHU ¢ ®Q) WP H QD «W RXYHUW GDQV SOMHXWY/ AV &HD VH STrXH
SUQASDEP HAASDU®! | DIWTXH GV FEHMY QDYDIHQWSDV SUY @ GAMRQ 1LQD®! GH TXIWU BIXU SDUMQDILH
YIRBIQW ' DQV SOMHXY/ VWXDMRQV GHV THP P HV FRQILRQWHV ¢ GHV EDULR LHV @QIXIMITXHY ¢ XQH

G«SHQGDQFH | LODQFL2 LHRX ¢ XQ P DQTXH GH VRXVIHQ QRQOWEDV SX SUHQGUH AWM GAMRQ

-CHIP SRUBQWGH QRMUTXH P DO ®f EHVRLQ FLRIWWDQWG LOVIHUYHQVIRQV VXSS@P HQVDLLHV ¢ / DYDO ®f
P DQTXH GH [LQDQAHP HQWHP S-FKH GRUDQMP H GHP EDXFKHU GDYDQWIH GH WDYDIGBIXVHV VRADBN ( Q
FRQWTXHQPH QRXV | RQPARQQRQV DRXHGMP HOWDYHE XQ Gl AW &HMA DQQ«H XQ VRBOGH ~ GRWLHUY ¢
GRQI VP H VBQWORXYHDX[ TXH HQ FRXWY RQWW WD/ ¢ / DYDO

' DQV GH FHV FDV QQWUYHOWRQ VHWGKLRX@H GDQV XQH @QUXH DXWH TXH @1 | LDQEDLY RX QIDL / HV
FIHOW RQALHEX BV VHUNEHV VXLYDQW
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&HWMA DQQ<H JWFH ¢ XQ SURILDP P H WHQQDOILQDQR« SDU®I 0 666 QRXV DYRQV «WIQGX BN VHYEHV GHV
-QMP «GIDILHV FXGXUHBN & ¢ / DYDODILQ GH IDYRUMHU XQH DSSURFKH LOMUHRARUHE DYHF \RXV GV

SUQASDX] | RXUMMHXUY GH VHIEHY GAVWQ«V DX YIPWP HV GH YIRGIQFH FRQM.J DB

* FH ¢ FH SLRIWP P H QRXV SRXYRQV RI1UU GHV VHYIEHV GH G«SIMERIH P XOMIQI XHY DIQVL TXH GDXWHV
VHYFHVE @' 3- DX &$9$& DX[ XWHQAHVVRADBN ¢ @ SRAIFH GH/ DYDODX] WRLY P DIVRQV GK«EHJHP HQW
DX[ VHYLFHY FRUHPARQOHY HWDX &3-9$6

1 RXV VHIRQV «JDBP HOWHQ P HVXUWH GDWXUHU G VXLYL GHV YIFWP HV GDQV G FDGUH GH GYHIHV SURR«GXUHV
MUAT XHV HABM FKRVRADGBNV

* WBFH ¢ FH 1LODORHP HOW B! YRXFIHU G$W«QD D SX « @I VHY VHEHY DGDSWV VXU B SOQ T XIMATXH
SRXUBN IHP P HV YLIEWP HV GH YIRBIQAHV FRQMJ DBV | DP LIDBN HWEDVH VXUGKRQQHXU

1 RXVVRP P HV FRQYDIQFXHV TXH QDLGH @I XMAT XH HAHMHOWHD! SRXUP HX] FRP SUHQGUH HAWVRXWAQLURHV
IHP P HV YX@«<DE®BN GDQV BIXU FKHP LOHP HQWYHLY @ Ve FXUW HAWDXVRQRP IH ( Q HIHW®! SLRIWDP P H D
GEXW HQ DRy HW MVTX ¢ SUMHOW LOFOXDQWQRV FTHOWMV LOMUOHY LOMUIHOMRQV RQW«W
WDDAHY GRQV  IHP P HV E«Q«IIADQWGXQ DFFRP SDIQHP HOWHQ ~ @QIXHV GU1«UHQWA DUDEH
DLP «QIHQ EHQIDQ | DU P DQGDUQ SHQGNDEL UXMWH HVSDIQROVIDP RXCHWRXUGRX



2 EVHUYDVRQ 9HXIG] QRWMUTXHVXUGBN  IQWAYHOMRQY ROWW Uk DD<HV GDQV ® FDGLH GX SURWIW
GH/DYDO

I HVIHP P HV YIFWP HV FRQIURQWHY ¢ GHV EDULI2 UHV @I XIMAT XHY ROWRXYHOWGH @ GlLIIEX@Y ¢ DAF«GHUDX]
VHIFHY H MBOW HAQFHWIWIQAGHY WP SV GLOMUYHOMRQ SOV ®RQIV TXH FHMNV TXL SDUBIOWDQI@LY RX
IWDQEDY ( Q HIHWQRXV DERSVRQV XQH DSSURAKH GLOWYHMRQ WISDUAM TXL LOFOMWBN LOWMUYHQDQMY HW
WDYDIGHXVHY VRADBN BN LOMP «GIDILHY FXGMXUHDBN HWGN FIHQMY * WFH ¢ FH VHUFH XQH DSSURFKH

LOMIHPRUHD! HVASLRP XH Ry VRXV GV SDUMQDLLHY WDYDIGBIQAHQHP EGI SRXUVRXWQUGN |HP P HV HWGN
HQI DQW YIEWP HV GH FH WSH GH YIRGIQFH

30gna° @Vt © O NO

V«DQPHV GH IRUP DARQ VXUGN U BV SDUHOWDX]  FRQUXGIMRQV SRXUGN HQJ DQW HW \«DQFHV | DP ICDBN
RQAW RI1HUMV ¢ / DYDO
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* FH ¢ GLYHUHV DPAYWY HAWP DOk @ SDQGP IH  SHWRQQHY RQWUHEX XQH DIGH ILQDQA2 LH ¢ GHX]
UHSUVHV FHWH DQQ«H  &HWH DIGH FRP SUHQDIMXQ VRXWHQ P RQ«ILH GHV FDGHDX][  SRXU®N HQI DQW HAGHV
SDQUHWY GH QRXUMYH 7RXWAHD D «W | RXUQLSDUGLYHUWHV HOWHSUVHY GHV SDUAEXTHY HAGHY DAWRADWRQY

30 G AN N

$X FRXW/ GH @ GHUDE LH S«URGH WIMIMI XH Ve DQFHV GH VHOUELD/DWRQ RQWW. RLI DQLV«HV GDQV BV FRXWY
GH IWDQEDY GH / RIMLY %RQ 3DWMXU XQ RUDQWP H TXL WDYDI@® SUQASDBP HQWDYHF BN QRXYHDX|
DULYDQW  &HV VHWMRQV RQW«JDBP HQVHX @HX DX VHQ GXQ RUDQMWP H FRP P XQDXVBILH HWSRXU BV
WDYDIEBIX LY G XQH VRE®! GH FROPHIIMRQ ¢ / DYDOVRXFKDOWKQVRVBOGH — SHURQQHV

&HV VHWIRQV YIVDIHQWE | DYRUVHUQQAI UIDARQ HWE | RXLQIUGHV IQI RUP DARQY HWHQWHN ' DQV ® FDGLH GX
YROW IQAIUMRQ  XQH V«DQPH MUGITXH D «W RITHIM $QIP «H SDUGHY W IDILHY HQ GLURIWGH GB QLYHUW
GH 0 RQWKDO FHWH \i«DQFH D DERUG« CDFFV ¢ @ MVWFH HQ GURIMGH @ | DP LGB HWGBN SHIFHSWRQV @xHV ¢ @
YIRBIQFH IDMW DX[ [HP P HV RIIDQWDIQVLDX] SDUAASDQW GHV RXWE HWGHY FRQQDIWDQRHV SUHHX] SRXU
QDYLI XHUGDQV BIM VWP H MUGIT XH TX«E«FRLY

I HV SHIRQQHV UHVSRQVDE®N GH FHV VHWIRQV VRQW DVP INO DQXFKDU DQ HW5 DEIDD O REDUL

5(66285&( " (8:-80 ( <7$3(, /$9%/

/D &XLVLQH &ROOHFWLYH ¢ OD 5HVVRXUFH "HX[L2PH «<WDSH



' HSXLY G YRXFIHU G$W«QD P HWGH FTW GHV IRQGV SRXU CDFTXIMWRQ HWBI G« YHRSSHP HQWG XQH
UHWRXUH GH GHX[ 2P H «VBSH GHMAQ<H DX[ THP P HV HAWE ®IXUY/ HQIDQW YIPWP HV GH YIRGIQFH FRQMJ DB
HWRX |DP LGD®! ¢ @ VXIW GH BIXUMIRXUHQ P DVRQ G K«EHLIHP HQW

/ H SIRMWD «W DSSURXY« SDU®@ 7DEGI GH FRQAHWIMRQ HQ VIRGIQARH FRQW.J DO HAWVDI LHWRQ WH XH®M GH
/ DYDO @ 7DE®I GH FROFHWAMRQ CGHV JWIRXSHV GH IHP P HV GH / DYDOWRLY P DMVRQV G K«EHJHP HQAGH / DYDO
0 DMRQGH/ LD 0 DIWVRQ G ( WHHUHW) DIVRQ/ H3WkQGH  ®f &HQWH 1QWJ Uk GH VDOW HWGH VHUYLEHV VRADX][
GH/DYDOR.DSW#Vm&-666 } HAD 9L GH/ DYDO/ «TXISH GH VRXWHQ WIFKQT XH D FR@MERW« DYHF ®1 %66) HW
5«WDX

(Q G«AHP EWH © 6RA«\W G+ DEMMRQ GX 4 X<EHF ALDSBVm6+4 } DFRQILP « @ UVHUIYDWRQ GH
XQMV SRXU FHWMA ULMARXUFH (Q P DL CRUDQMVMRQ D MIQ« (MPWM G DFTXIMURQ GH @ SURSU«W ¢
/ DYDO/ H SURMMD UHEX (DSSUREDMRQ [LQD®! HQ QRYHP EWH SRXUD FROMKXAIRQ GH  XQWV HWD
FROMXPURQ D GEXW ¢ FH P RP HOA® 1 RWH SDUMQDILH GDQV FH SURMIMHGI 5 «\VHDX TXL HW
GARWP DV IXMRQQ« DYHF 9%&WJ VRQ 4 XDUMHJ 1 RXV VRP P HV «JDBP HQWP HP ELHV GH GB@DQFH GHV
UHWRXUPHV GH GHX[ 2 P H «\BISH

I HWP SV FRQVDRU ¢ FH SIRMWSDU @ GLHPMFH H «PXWYH D «\W FROMGIDE®! ¢ FHMRXU  WXXQIRQV VXU
SOFH ROQWHX @HX DYHF GV 1QJ «QIHXW HAWBY DURKIWRMY FRQPFHUODOQMD FROWAMKPARQ GH @ UHWWRXUAH GH
GHX[ B P H«WSH

/ D UHWRXURH GHYLDIWAWH RS« IDARQQHD! ¢ QW / D GILHAMFH H] «FXWYH VXSHUYVH CDRK2 YHP HOWGH
FH WDYDICHWHVB UVHOM ¢ VRXWAV BV UXQIRQV VXUSOFH ' HSXLY 0 DUD. RNNRUY FRRUGRQQDWMFH GH
® 0 DVRQ G$W«QD DIQVLTXH %W/ 3HARSRX®V 7 6 HWGILHAMPH GHV VHUYIFHV VRADX[  VRQW«J DBP HQW
SWVHOMV DILQ G «\VBEQU BN FUWUHV GDGP MRQ XQ FRGH GH FRQGXIW HABN 3 JBN GH WeNRXU SRXU FHWH

UHWRXUAH / RUDQIVDARQ D «JDBP HQMQFXV BV WRLY P DIVRQV G K«EHIHP HQWGH / DYDO 0 DMVRQV / LD
(WKHUHW H 3WXGH GDQV FH SLRFHWXV

[$0%621"' $7+<1 %
«*55 8Ne Vo bl POrBl PO
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&HD IDWGH QRP ELHXVHV DQQ«HV TXH QRXV GQRQERQV ®f P DQTXH GHVSDFH GDQV QRWH P DIVRQ
GK«EHUHP HOAGXWHQAH @ 0 DIVRQ G$W«QD ' HSXLY H®I D DAFXH@ GHV P LGHW GH IHP P HV HW
GHQIDQW YIFWP HV GH LHDMRQV DEXVIYHV 1 RXV WQRQV ¢ UHFRQQDAMH B WDYDIOUHP DU XDE®! DAFRP SQ.SDU
® SHWRQOHOGX LHXJH GlLLI« SDUQRWH FRRUGRQUDWIFH 0 DUD . RNNRUY VRXVDX QU GH FHWM S«URGH

0 DEHXUWHXVHP HOWRXWH G EHVRIQ DFRX GHVSDFH VXSSQ@P HOMILH OXVXH GH @ P DVRQ D «JDBP HONDIW
GHV DYDIHV

/ D SDQG«P IH D RXYHUM®D YRIH ¢ GHV SRWELDAV GH [LODQRHP HQWSRXU DXJP HOWU ®f SHIVRQQHOHWD
FDSDAW GDFFXHOP DIV AHWH H SDQVRQ HOWDQH GH QRP EWHX[ FRYAV $SUV  DQV GDPIMW QRXV DYRQV
EHVRIQ GXQH WQRYDARQ FRP S®W 8 QH SDUAH GHV IRQGV Q«FHWOILHV SRXU ®f SIRMWGH @ 0 DVRQ
G$W«QD GXQ P ICRQ GH GRMW D «W HXH SDU ®f JRXYHUOHP HQW 7RXWIRLY QRXV QRXV OQERQV
«JDBP HQWGDQV XQH FDP SDIQH P DMIXWH GH AQT P LGRQV GH GR@WY DXSWV GHV HOWHSUVHV SRXU

G YHBRSSHUSBIOHP HQAGRUDQMWP H \ FRP SUV QRWH P DVRQ GK«EHUIHP HQW



1 RXV UHP HIARQV VRXWV BN SHIRQQHV TXLORXY RQADIGKY MVTX ¢ SUMHQWEHV LDSSRUN G«P RQWHOWAH
TX HBNV VRXWHQQHQW

&RQVHLOG $ GP LQMAUDVRQ %45 6)
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H VXL LDYIH HQ VBQWT XH FRRUGRQQDWIFH GH @ P DIVRQ G K«EHLIHP HQWGH SDUR HUDYHF YRXV G LDSSRUN
VDAME XH GH FHWH DQQ«<H SRXU @ S«URGH &H IDSSRUMH @W G WDYDIOHWHQWHODFFRP SQ
FKDTXH MRXU SRXU VRXWQWU BV 1HP P HV HWBN HQIDQW TXL IXIHQND YIRGIQFH HWUHRKHURKHQW X UMW
WZELDA HWI X« UVRQ

$X FRXV/ GH AWM S«URGH WIMIAMT XH QRXV DYRQV RITHUNXQ K«EHIHP HQWXQ VRXWHQ «P RWRQQHO GH
@ARP SDIQHP HOAHWGHY VHFHV HAHQWHY ¢ THP P HVHW  HQJIDQW SRXUXQWRWBOGH — SHURQOHV
1 RXV DYRQV DFFXH@ P RIQV GH SHURQQHV FHWM DQQ«H SDU WDSSRUVE (DQQxH GHWEWH P DV FHD
VH ST'XH SDU ® IDWTXH GV IHP P HV GRIYHQWUHVIMU EHDXFRXS SOV BRQIWP SV HQ WDVRQ GH JWDYHV
EDUE UHV QQIXMATXHV GH SLIREGP HV GLP P LIUDARQ HWGH @ GLLILEXOY ¢ WRXYHUXQ ®IHP HQWTXH FH VRIW
GHV UIWRXUAHV GH GHX[ 12 P H «VBSH RX GHV ®JHP HQW LQG« SHQGDQW DERUEDE®N 7RXWAHD QRXV REQIH ¢
GV JDUGHU SOV BRQIWP SV HQ FRP SDUDIVRQ DYHF BV DQQ«HV SUF«GHOMY 9RIU AL GHWRXV SRXU SAXV GH
GBI

/D GXUWH P RV HQQH GH V«NRXU SDU SHURQOH D «W GH  MRXW/ FH TXL UHSUVHQM XOH DXJP HOWMRQ
FROVGLDE®! GH 1 RAH VX[ G RAFXSDARQ VHW\KBIY« ¢ &HWMA DXIP HOIMRQ HAD SOV «BiY«H

TXHQRXV D RQV FRQQXH HAH@ HMASUQASD®P HAWGXH DX 1 DIWTXH GDYDQVIAIH GH THP P HY UHOFRQWHQWGH
JWDYHV EDULE LHV @I XM XHYV FH TXLUAMIUGH VRXWAV BIXW/ GeP DURKHV

/HV IHP P HV HWGN HQDQWV VRQW XQH IRV GH SOV DFFXH@Y GILHAMP HOWGDQV QRWH UHWRXUH
[ LDQFKMVDQWBN SRUMV GH @ P DIVRQ G K«EHUWHP HQW& HWAKXQ FKDQIHP HOWSRVME HQ FHV WP SV GH FUVH
|DP LOD®! VRXRXLY DFFRP SDJQ« G XQ VRXULH FKDBIXUHX] 8 QH SDUAH GH QRV G« SHVHV D «W [ LQDQR«<H SDU
®1 330 + P DIV LOVBVWWRXWGH P =P H Q«PHWDILH SRXU GRUIDQIVP H GH 1DILH GHV ®iY«HV GH IRQGV HWGH
P HWH QDL HOWGH QRV SLRSUHV SRAKHV SRXUFH GHX[ (2 P H FKDQWHU

1 RXV VRP P HV WDYIHV G DQQRQAHU TXH DI WDQGMHP HQWGH QRWH 0 DVRQ HVWSUHVTXH WP 1Q«H HWO
UVXOVWHVMADEVRO(P HQWP DIQUITXH * WiFH ¢ FHV QRXYHDX] HVSDFHV QRXV SRXYRQV G«VRUP DLV IQWYHQU
DXSUV GH  SHURQQHV ¢ @ IRY DYHF GHV ] RQHV G«GlcHV Ry QRV LOWMUYHQDQMY SRXURQWRI UL BNV
VHOYEHV GH VRXWHQ HWHQAH® GRQAQRY UMGHQW RMEHVRIQ

&RQVWUXFWLRQ DX VHLQ GH OD ODLVRQ G $WK«QD
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GHV IHP P HV TXH QRXV DYRQV DFFXH.@HV AW DQQxH ¢ @ 0 DIVRQ G $W«QD «VBHAANGHY AVR HQQHV
FDQDGIHQQHV Q«HV DX &DQDGD RX GHY AVR HQQHV QDLDDAHY RHAGHY UMGHOMV SHIP DOHOWMV
SDUDIQ<HV «VBHQAGHV GHP DQGHXVHV G DMBI RX GHV Ud XJlcHV DFFHSWHY HW  Q DYDIHQADXFXQ
WIW( QLY «VBHQAGHV IHP P HV G«\WQDQWKQ SHUP 1V GH WDYDIO 1 RXV FRQWIMRQV XQH DXJP HOMMRQ
GX QRP ELHGHIHP P HVIP P LJWDQMV RUHQAHY YHW QRWH LH XJH

GH AV IHP P HV VRQWQ«HV ¢ OH WUHXUGX &DQDGD HW  FRP P XQDXW\V HWQRFXEXUHTN Gl | « LHQMV
VRQAHSUVHQWHY

6XU IHPPH/  VRW  XQSHX SOVTXH®P RM& SUNMHQEIHOAGH JUDYHV EDULE UHV QQU XA XHV HW
DYDIHQAGHV GLLI LEXGYV ¢ FRP P XQITXHUHQ I LDQEDLY RX HQ DQIMLY / HV @QIXHV TX HIBV SDUDIHWVBHQAGN
VXIYDOMV  %HQIDR  (VSDIQRO  )DUL  $WEH  3XQWEL  +I1QGL 2XWRX  HWSXWH HW
8 NDIQHQ



/ HV @QIXHV SDURHV SDU QRV WDYDIGBXVHV ¢ @ P DVRQ G K«EHIHP HOWFRP SUHQDIHQWDDEH ®f FUKR®!

GVSDIQROGI JUHF @ DU (D@L HAG! 1 LDQEDY 1 RV IQMUP «GIDILHY FXOMUH@N TXD LcHV GX EXUHDX GH
0 RQWKDORQWAJI DBP HQW RXUQL GHY VHULFHV GH WDGXPARQ DX[ FTHQWY GH @ P DMVRQ G K«EHUHP HOWHQ
EHQIDQ RXUERX DU SHOGWEL DIDEH DUP «QIHQ HVSDIQROJXNIDW KIQGL P DQGDUQ UKWWH XNLDIQIHQ HW
VP RXO

-OHVMP SRUBQWGH QRWIU FHSHQGDQWTXH P =P H VL@ FIHOW SRW«GDIMIXQH FRQQDIM/DQPH DG« TXDM GX
ILDQEDLY RX GH (DQIDLY LOVBIVWRXNRXLY EHDXFRXS SOXV [ DA®I SRXUGN IHP P HV GH VH SUP HU GDQV ®IXU

OQIXH GRUWIQH
Qe ue 309 a-® N@

IRIHL®GNVaJHVGHVIHP P HV TXLRQWkNRX WX« DX UHI XJIH AW DOQQ«<H

2 EVHU'DMRQ 8QH IR GH SOV FHWA DQQxH GHV IHP P HV GH SOV HQ SOV MIXQHV UHFRQQDMHQW®!
SWRE®P H GH @ YIRBIQFH FRQM.J DB HVWH SUMHWQAGDQV BN UH XJ HV SRXUREWIQUGHY VHMEHV / H JURXSH
GoJH B SOV UHSUMHQW «VBMFHOLGHV MXQHVIHP P HVGH ¢ DQV VRW  GH QRV UMGHOMY &HD
LOGLT XH TXH @ YIRBIQFH FRQIM.JI DB HWRXNRXLY SUVHWM GDQV @ VRAW

2 EVHW'DURQ 30V GH @ P Rk GHV HQIDQW K«EHU«V DX LHXJH DYDIHQMHQAH  HW  DQV HW
DYDIHQW«W H SRV ¢ XQH IRWP H GH YIRBIQFH ¢ @ P DMVRQ &H JURXSH D QuPHWIW XQH LOMUYHOMRQ
SDUAFX@ WH 3DUDIGBIXLY GHVHQIDQW ¢ @0 DIVRQ G$W«QD DYDIHQAHQWH  HW DQV FH TXLD Rk« XQ
EHVRIQ HQ FRXFKHV @IWP DMUQIV« HWDTP HQW VS«HDX]
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3DWPLON  IHP P HV TXH QRXV DYRQV K«EHU «HV F-WM DQQ«H RQWVXEL GH @ YIRGIQFH GH @ SDUAGH
GXUSDUMQDILHRX H SDUMQDILH VBQGIVTXH  RQWY«FX GH @ YIRGIQFH GDQV XQ FRQWM W | DP 1IDO

Ause @ ° na ® -°

1 RXV DYRQV K«EHUJ« GHV IHP P HV D\ DQWY«FX GlI«UHQW WSHV GH YIRGIORH &HWMA DQQ«H GHv
UMGHQWMV GX LHXJIH IHP P HV RQW«W YIPAP HV GH YIRGIQFH SK\ MTXH VBQGLY TXH GHQWH HBV
IHP P HV RQW«JDBP HQWXELGH @ NRGIQAH «FRQRP LTXH HARX VH XH®1 / D YIRGIQFH SM FKRRJI LTXH HARX
YHED®! «\BWW«J DBP HQASU\MHQM GDQV GHVFDV  IHP P HY

$X FRXW/ GH @ GHUQE IHDQxH  [HP P HV VRIVWKQH VXUAQT D\ DOWHX LHFRXWY ¢ QRV VHUYEHV RQW
G«FDU« DYRIU «W «WDQI@HV SDU BGIXU SDUMQDLLH / «\WDQI®BP HOWHWXQH |RWP H GH YIRBIQFH FRQMJ DO

SDUAEX@ UHP HQWGDQIHIHXVH HWAVRXYHQWVRXY GeFDUH  FH TXL LHQG VD SUVHQFH GDQV QRV GRQQxHV
GDXVBQWSOXV SURFFXSDOM -OVDJ Wk J DBP HQAVGXQ LOGIFDWXU GH UVTXHV DFFXV GH 1«P IQIFAGH RX GH

WIOWMYHY GH P HXUAH

3 V8O@° O -°
JHV IHP P HV K«EHU«HV FHM DQQ«H ROW«W Ud«lkHV ¢ QRWH P DVRQ GK«EHJHP HQWSDU GLYHWY/

RWDQMP HVY HARX LOGIMIGXV
SURYHQDIHONGH @ @IQH 62 6 GHV VHYIFHV VRADX[ H MBQW \ FRP SUV GDXWHV LHXJRV GHV
&/ 6& CHVKISMX] HAGHY LHWRXUAHY FRP P XQDXVBILHY RQWW Ud «kHV SDUD SRTAH  HW SbU

GHV FTHOWY H WLDHV
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/ HVIHP P HV D\ DOWHX LHFRXW/ ¢ QRV VHUYLEHV DYDIHQWKQH FRQQDM/DQRH WAV @P IWH GH BIXW/ GURIW HWGHV
UHWRXUAHV GVSRQEBN 6HBQ BN REVHUDMRQV GHV LOMUYHQDQWMY GX HXJH FHV IHP P HV LIQRWDIHQW
VRXYHQABXUWIWWE.J DCRX BIXUY GURIW DX &DQDGD SUQASDBP HQAHQ LDVRQ GH VRGP HWRADAP SRk
SDUGXUSDUMQDILH &HWHM VVXDARQ GH YX@xDEIDA GeVDYDQRIH SDUAEX@ UHP HOWBN [HP P HV IWXHV GH
FRP P XQDXWV HWQRFXOXUHMN

3ognaec@ (OSNG ¢ <A@ 3|Y»«°8€)° ° N

&RQUXODVRQV LQGLYLGXHMN  &HWMA DQQ<H QRV LOMUIHQDOWY RQWADDA  FRQUXOMRQV LOGLYIGXHBN
BXUFHV  FROUXGIMRQY VRIW XQH DXIP HOWMRQ GH SDUWDSSRUM (DQQ«H GHUIE LH RQW
«W HIHAX«<HY GDQV XQH @QIXH DXWH TXH @U@V RX @ 1LDQEDY &HV OQIXHV «VBIHQW®I EHQIDD
OHVSDIQRO B SHQGBEL (DWDEH OKIQGL ®f 1DV QRXUERX DIV TXH ®f UIKWH XNUDIQIHQ / HV LOWAYHQDQW
DXV GH VHOMEHV H WLOHV RQWSDUAAS« ¢ FHY FRQUXGIMRQV 0 DO« XQH GIP IQXWRQ GX QRP EWH GH

IHPPHY GXH ¢ XQ WMXU SOV ®Q] QRXV FROWDRQY RXWRXW/ XOQH DXJIP HOAMRQ QRWE®! GHV
FRQUXGMRQV DXSB V GHV IHP P HV FRQILRQWHV ¢ GH I RUMV EDUL2 UHV @QU XIVAT XHV

$FFRP SDIQHP HQW  &HWH DQQ<H QRV LOMUHQDOWY ROAH IHAW«  DFFRP SDIQHP HQW  SDWP LAHX]
A VRW XQH DXJP HQEMRQ GH ROWKW UcDDVV GDQV XQH @QIXH DXWH TXH MQIDLV RX ®f
IWDQEDY &HV DFFRP SDUQHP HOW RQWHX @X HQ SUWHORH GXQH LOWLP «GIDILH FX@UHBN RX GXQH
WDYDIGX\H VRAD®! P DWMDQW® OQIXH GH @ FTHOM &HD LOMAH @ YXQ<WDEIQY SUQASDBP HQW
@IXMATXH TXH FHY FTHOWY UIHOFRQAHOWSRXUDARGHUE QQIRWP DARQ HWDX[ VHUMEHV

&RQUXOMVRQV WG SKRQLTXHV / HSHWRQQHIGH @ P DVRQ G K«EHIHP HOWD WDIW DSSHY

&RQVXODVRQV G LQI RLP DIRQ MUGITXH  &KDTXH FIHQWM D @ SRMELDY GH FRQVXOMUD FORLT XH MUGLT XH
DILQ GH UHFHYRIUGH QQI RUP DMRQ MUGITXH FROFHUIODQMWHY GLRIW 61O FTHOM FKRMWGH, HIFHUVHY GLRIW
QRXV QRUHQRQV VRIWYHLY (DIGH MUGITXH VRIWYHLY XQ DYRFDW&HW DQQ«H @ FAQIT XH MUGLT XH D WIQX
FRQUXOMRQV 8 QH SUVHQMRQ MUGLTXH D «J DBP HQW\W RU DQLV«H SRXUD P DIVRQ G K«EHUHP HQW

SPYIWY GLQIRWP DMRQ 1 RXV RIIWRQV GHV DRAIWMWYV GIQIRWP DWRQ VXU GV All«HQNV DVSHRW HW
G QDP ITXHV GH @ IRGIQAH AROMJIDB! DIV TXH VXU GDXWHV VXMW SHIAQHQW WY TXH @ JHWRQ GX

WHW O GeYHRSSHP HQWSHUARQUHOHWGHY RXWY SRXU IDUWH IDAH DX[ FRQWTXHQRHV GH @ VIRGIQHH

FRQWJID®! HNIDP LID®! / D GXU«H GXQH Ve DQFH WSIT XH HVAG XQH KHXUH HGHP IH &HV DRV SHIP HAMAQW
DX[ WMGHQMV GH SDUBU GH GIXW/ H S«UHQRHV GDQV XQ HVSDFH V«PEXUMILH VRXWHQ RP SDQW®IXU
VRGP HONHQ SDUAR HDQWBIXU Y« FX DYHF GV DXWHY UMGHOWY

SX VRO  V«DQFHY GLQIRWP DAWRQ VXU @ YIRGIQRH FROMJI DB RQW«W RUDQV«HY E«Q<IIHDQAM  |THP P HV
Gl «UHQMV

$LGH «FRQRP LTXH -ODUIYH TXH QRV FTHQMV DULYHQWE @ P DIVRQ GK«EHUHP HQWDYHFE SHX RX SDV
GHIHW SHURQQHY 1 RXV GIXURI I LRQV GRQF XQH DIGH «FRQRP LTXH SRXYDOWFRQUMMUHQ Y-WP HQW QHXIV
RX GRAFDMRQ &KDTXH FIHQOWM D\ DOMANRXUX ¢ @ P DIVRQ GK«EHIHP HQWD LHEX XQ SDTXHWGH
ELHQYHQXH FRP SUHQDQWGHV DUAEGN GH VRIGMWH ELRWH ¢ GHOW GHOWUFH VDYRQ WKDP SRRIQI G«RGRUDQW
HW  HQ SOV GHV Y-WP HQW P HQARQQ<V AL GHWXV

" HSOV ¢ BIXUGSDUAGH @ P DMVRQ GK«EHUHP HQW®N 1HP P HV VH YR\ DIHQWRI I WUGHY DUAEBN P «QDIHWY/
HWHOAHY W TXH GHV FRXYHIV  GHY DWLHWMAY HFWGHY YHULHY 3HQGDQWHADSE V BIXUVNRXU GIXLY HQI DQW
E«Q«! LADIHQW«J DBP HOWGH Y-WP HQW JUIDMIW GH FRXFKHV HWGH GIMSRXUE«E«  BHSWFIHOWA ROAWDXWL
«W RUHQWHV YHY GHV VHFHV H WLOHV ¢ 0 RQWKDOSRXUREWIQIUGHV Y-WP HQW JUDWIW

$XVREO  |HP P HV HAWHQ DQW RQMUHEX XQH DIGH P DWUH HWFRQRP LTXH GXUDQAWD GHUQR IH S«URGH
VAT XH &HV DIGHV ROWKW | RXUQIHV SDUGLL «UHQWY DWRADWRQY HASDUAEXTHLY/



' «P \ WU LFDVIRQ GX W<WHDX GHV VHUYLFHV VRFDX[ HWGHV &L &H VHFH HVARITHUMHQ FROADX HAHW
FROMG«U FRP P H XQ VHUYIFH VS«ADDA < YIGHP P HQW GH QRWH FIHQW®! TXL UHQFROWDIMGH [RUMV
GLILEX®YV QU XIMATXHY ROME«Qx! Il GH FH VHUMEH  SXIVTXH QQIRUP DARQ ®IXU D «\W GRQQ«H GDQV BIXU
OQIXHGRUIIQH / HVIHP P HV IMXHV GH FRP P XQDXWV HQRFXOXUHDBN VROAGRXE®P HQWYX@«DEGN FDU
® SXSDUNGHMH HBV SUMHQMOWGIP SRUBQW ERFDIHY QQIXMIXHY HWRX FXOXUHY SRXYDQW®GN
HP S-FKHUGH FRP SUHQGLH GHV TXHWRQV | RQGDP HQBGN @<HV ¢ BIXU/ GLRIW HAG DAR«GHUDX UcWHDX GHV
VHULEHV GH VDQW HVWRADX[

3MIGR\ HU &H VHEH HVARI I HWAGH | DERQ FRQWOXH HWHVIQWI Uk ¢ @ SAXSDUNGHY VHUYEHV | RXUQLY WA TXH
®N DFFRP SDIQHP HQW HAWBN FRQVXGIMRQV DXSUV GHV LOWBQRHV JRXYHUDHP HQBGBN &HW DQQ<H
GHVFRQXOIMRQVHW  GHV DFFRP SDUQHP HOW ROWKW. U< DDV GDQV XQH @QIXH DXWH TXH QI @Y RX
®f1LDQeDLY

BHUYLFHV GH VXLYL / RUWTXXQH FIHOW HWASU-W ¢ SDUAU VHV EHVRIQV VRQWeYDOX«V HWHI UHERIWGHY
LOIRUP DMRQV FRQFHLQDQAGBN VHIFHY H WALOHY SRXUXQ VXLYL SRXUH@! P =P H HAWHY HQI DQW &H VXLYLSHXW
LOFOXUH XQH VeUH GH FRQUXGIMRQV XQ VRXWHQ DIQVL TXH GHV VHIFHV «FRQRP ITXHV RX MUGITXHY &HW

DQQ«H SDUP LON FIHWY RUHQAHY YHY GHY VHIYFHY H WILDHV ¢ BIXUG«SDUAGH @ P DVRQ GK«EHUIHP HQW
XQH HVAGHYHQXH FTHQM ¢ BQJ WP H HWD E«cQxl I« GH VHUYEHV H WALQHV ¢ 0 RQWADCRX ¢ / DYDO

ANn Nr@O® C@*58E@en B 7VAW @ @)
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/D FIKRWH @ SQ&V IP SRUBQW SRXU GV THP P HV TXIMBQW® P DMRQ GK«EHUIHP HQWHWGH WRXYHU XQ
RIHP HOWAAHWDERUWEDE®! 9RIHL. SRXUMQQ<H «FRX@H @ Wk SDUNARQ VXLYDOW



/ H UVTXH TXXQH P HQDFH RX XQ GDQIHU VXUHQQHQWSRXU GHV IHP P HV HWGHV HQI DQW TXIWBQMD

P DMRQ GK«EHUHP HOWT X 1 UHVRXLOHQWGDQV GHY LHDMRQV DEXMYHV RX DICBIXWY GDQV XQ HOYILRQOHP HOW
QRQ Ve FXUV«  « VMK OQH L DDA W V SUNMHOM

3DP LBV TXL RQWDAF«G ¢ XQH UHRXURH GH GHX[ 2P H «VBSH VHX®BP HOAD P RIW«  FH@N SDUDQW

1WDQEDY RQW«W DFFHSWHY ' DQV ®f FDV GHV TXL ROMARX Y« XQ DSSDUMP HOVFHX[ AL Q«\WHQASDY
Ve PXUMIILHY SRXU GIXW EHVRIQV HQ VBQWT XH YIFWP HV GH YIRGIQOFH SRWW«SDUDWRQ HWH@BN SD\ DIHQWGHY
AR HV WV «BiY«V

(QWRXWIVIP STAW GV IHP P HV TXIMMEQWD P DVRQ GK«EHIHP HOWRQWARQI LRQWHV ¢ GH | RUMYV VWXDMRQV
GH GDQIHU HWBN UHWRXURHV GVSRQEEGN VROWSHX QRP EUHXVHV

| 8 N @
1 HV LOWIUYHQDQWAV GH @ P DIVRQ G K« EHUI HP HOWRQWSDUAFLS« DX[ |RUP DARQV VXLYDQWAY FHWM DQQ«<H

e 6HHGV Rl 3RWIEION  &RP SUHQGH GV SWDWTXHV GH MVWFH DOMUQDWYH GDQV ®f VHRWXU GH @
YIRBIQFH EDViH VXU®! J HQLH KHXUH  SHU/RQOHV

e 5«VHDX (QG)HP DBI* HQMPOD XWDMRQ &DQDGD P IQXWV  SHURQQH

e )RWP DURQ HQ @ QH GH GQIMDWYH SRXUP HWH 11Q ¢ @ YIR®IQFH EDViH VXU®I JHQUH 9% D] «H VXU
BNV FRP P XQDXWV LP P LI UDQWV HAUI XJ LcHV

o B6«FXUW GX RIHP HOWSRXU®N IHP P HV YIFUP HV GH YIRGIQFH FROMJID®!  CHI I LFDAW GHV LHIXJHV
WDQWRILHV P DVRQVGH  H «VBSH

e 5«SRQGUH DX[ W Y«@MRQV GH YIR®IQFH EDViH VXU B JHQUH 9% HWVRXWIQLU BV VXUYLYDQWV GH
YIRGIQFH EDV«H VXU®I JHQUH  WDXP DWWP H FLDQIRF<WKEWDO 9%+ 7&&

o 3WDWIXHV HQ YIRGIQFH FROMJID®I 6 XQUU SRXU J«HU @ FRP SO W HWIDYRUVHU @ Ve FXUW
KHXUHV ~ SHU/RQOHV

o 6«FXUW LQIRWP DWIXHHWP DIVRQ G K«EHUIHP HQW GHV RXWY Q<FHWDLLHV ¢ P HWAH HQ S@FH

o (WDQI®P HOAHQ FROWI Wi GH YIRBIQFH FROMJID®!  KHXUHV ~ SHURQQHV

e 85 30 _ 9IRGIQFH FRQMJD®! HMADXP DWP H FADQIRF<WKELDO YHW/ XQ «FRV WAYP H GH VRXVHQ
IQWJIU« SRXUBN IHP P HV ~ KHXUHV  SHURQQHV

e : HEIQDUH &43— B«FXUW GX ®RIHP HQWSRXU GV IHP P HV YIPAP HV GH YIRGIQFH FRQMJD®
CH I LFDAW GHV LHIXJHVWDQWWRILHY — KHXUHY — SHURQOHV

e ) RWP DMRQVXU®GI FRQM®I FRHIAMI ~ KHXUHV ~ SHU/RQQHV

o 6«DQFHV VXU®BN ERQQOHVSIDWIXHY  KHXUHV  SHU/RQQH

e * HMRQ HILEDFH HWWDMP HOWGHY WRXEGN @<V DX WDXP DWP H \ FRP SUV ®f 7637
SHURQQHV

e 5«VHDX GHVHQIDQW GIVSDXV ~ KHXUHV ~ SHU/RQQH

o 7UEXQDOVS«FADDA&  KHXUHV ~ SHURQQHV

e ' IRWGHVHIDQW KHXUHV SHURQQHV HW

o B6«FXUW GX ®RIHP HOW KHXUHV ~ SHU/RQQHV
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